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Research Methods

> These findings are based on a random sample of h=508 Naperville households.

> Data collection took place April 7 to May 22, 2022. Printed survey and/or postcard invitations for the online survey
were sent by USPS to a random sample of over 10,000 Naperville households. All mailings included options to
complete the survey by mail, online or over the phone:

MAILED PHONE
ONLINE* QUESTIONAIRE INTERVIEW
n= 211 297 0

»  This random household sample was weighted to match US Census data for Naperville by region, age, gender, race,
ethnicity, and percentage of households with children. Assuming no sample bias, the margin of error is +/- 4.3% (at
the 95% confidence level)**.

> Throughout the report, statistically meaningful differences (at the 95% confidence level) are identified. If responses
from a demographic group are not reported, this means that the response from that segment was generally in line
with the overall response.

>  After the random sample of n=508 residents was completed, the survey link was available on the NPD website
allowing anyone to participate in the survey. Another n=537 respondents completed this “public” survey, and the
results are included in the Appendix (as a comparison to the random sample results).

= In general, those in the “public” survey tend to be female, NPD users, younger, have children in their
household, give slightly less favorable ratings to the District, and place higher priorities on certain
improvements (e.g., indoor water facility, gym courts, outdoor baseball/softball fields, etc.).

* Online survey panel providers supplied n=89 online completes (screened for adults living in Naperville).
** In addition to sampling error, question wording, respondent error, and practical difficulties in conducting surveys may introduce error or bias in any opinion poll.



Methods: Sample Demographics

Gender* Length of Residence in Area
Male 48% Less than 5 years 15%
Female 50% 5-9years  18%
Prefer to self-describe 2% 10-19 years 17%
20-29 years ' 27%
Age* 30+ years  23%
S e M ean(years) ............ 1 9 .......
35-44 20%
45-54 21% Race*
55-64 20% White  70%
65+ 19% Asian = 21%
.............................................. Refuseds% Slaci/African American o
.................................. M ean(year5)52year5 oo o
Other 1%
Children in Household*
Vizs 37% Ethnicity*
No 63% Hispanic/Latino 7%

Not Hispanic/Latino = 93%

*Weighted to 2019 Census data.



Methods: Sample Demographics

NV

Regions*
Northwest 33%

Northeast 16%

Southwest 25% N E

Southeast 26%

SW

SE

*Weighted to US Census data.



Executive Summary: Key Findings




Overall Opinions of NPD: Esteem, Strengths, Weaknesses, Value

The NPD Continues to » The District’s average esteem rating (measuring overall opinion on a 0-10 <pg. 19>

- : scale) is 8.4, up a half a point from a 7.9 average in 2017.
Build on Higher Esteem ) P P g

Ratings, With Residents = In fact, the current rating is the highest since first measured in 2009.

Most Appreciating the
Programs/Events > Just over half (52%) now hold the District in highest regard (scores of 9 and
followed by Parks/Trails 10), and another 43% give somewhat or very positive ratings.

= Of the few remaining respondents, only 1% have a negative opinion of
the District, and 4% are neutral (neither favorable nor unfavorable).

» The strong ratings are consistent across all regions and subgroups, with non-  <pg. 20>
NPD users giving the lowest scores (7.1 average; still somewhat positive).

= The NPD ratings remain significantly higher than the 2013 statewide
benchmark (7.2 average), and somewhat higher than suburban
agencies of similar size (7.8)*.

» When asked what they like most about the District and what represents its <pp. 21-
strengths (open-ended question), residents most often cite its programs and 24>
events (45%, especially the number and variety, youth programs specifically,
and offering something for all ages).

= Two in five (41%) most appreciate the parks and trails (well-kept, good
in general, number and variety of parks, good walking/biking trails).

= Onein six (16%) cite its facilities as strengths (well-maintained, Fort
Hill), and 11% recognize the staff (knowledgeable, helpful).

* 2013 benchmark comparisons with communities similar to Naperville in terms of population size and demographics: Fox
Valley Park District (Aurora), Evanston, Arlington Heights, Schaumburg, Bolingbrook, Palatine, Skokie, and Des Plaines.



Overall Opinions of NPD: Esteem, Strengths, Weaknesses, Value (cont’'d)

: : > Nearly half (47%) of the respondents either offered no suggestions or <pp. 25-
Fewer Residents Identify negative feedback, including 17% who said there is nothing they dislike at all. %
Weaknesses or Needed The remaining 53% gave a range of concerns or suggested improvement,
Improvements, and including:
Continue to Identify the
NPD As a Good Value = More programs and events (33%) especially youth programming

(mostly pre-K), the need for more programs that are in high demand
(registration fills up too fast), and programs at different times (e.g.,
weekends), followed by more programming for adults and seniors

= Management/Admin/Staff improvements (19%), most often a need for
more/better communications, issues with the website (often regarding
registration issues/slots filling up too quickly)

= Parks and trails (17%), usually wanting more trails and connectivity,
better maintained parks, more amenities (e.g., pavilions, benches)

»=  Facility-related comments (14%), including more sports courts (tennis,
pickleball most often)

=  Lower costs/fees (12%)

» On average, residents think the NPD represents 8.4% of their property taxes  <pp. 29-
(consistent with 2017 estimates, and higher than its actual 5% share). When 37>
informed that 5% of their property taxes goes to the NPD, resident continue
to rate its overall value favorable (7.4 on a 0-10 scale).

= Qverall, 78% feel the District represents a good/great/excellent value,
vs. just 8% who say it is a poor value. This is consistent whet
previous waves back to 2009.



NPD Park and Facility Usage, Satisfaction

Residents Report High
Usage of NPD Parks
(especially) and

Facilities Over The Prior
2 Years (since COVID
began in early 2020)

» Overall, 97% report that a household member visited a District park or facility <pp. 34-
in the prior 24 months. Among specific locations tested, the most widely 35>
used include:

= Riverwalk (cited by 83% of recent visitors) and the Rubin Community
Center (23%), about evenly from residents throughout Naperville
Knoch Knolls Nature Center (45%, especially those in the SE region)
Fort Hill Activity Center (37%, also from residents across all regions)
Centennial Beach (35%, from all regions)

Nike Sports Complex (27%, especially NW residents)

Frontier Sports Complex/95% Street Center (26%, mostly from SW)
Commissioner’s Park (18%, likewise especially SW residents)

Wolf’s Crossing Community Park (17%, mostly SW residents)

Several other parks were volunteered as recent visits, but none were
mentioned by more than 2% overall.

> As with the District’s overall esteem ratings, satisfaction scores from recent <pp. 36-
visits to these parks and facilities have also grown even stronger over time. 37>

» The parks and facilities receive high average ratings of 8.6 or higher
(on a 0-10 scale) for safety, cleanliness and upkeep, overall
experience, and accessibility (about 0.5 higher ratings since 2017).

= NPD staff also receive very positive ratings (8.2 average, up from 7.7
five years ago).

> Relatively few (under 10%) express any dissatisfaction with NPD parks or <pg. 38>
facilities, most often seeking better maintenance (with a few specifically citing
Riverwalk, Gartner Park), followed by better accessibility and parking (e.g.,
hours at Centennial Beach and parking near Riverwalk).



NPD Park and Facility Usage: Self-Reported Impact of COVID

Residents Report High
Usage of NPD Parks
(especially) and

Facilities Over The Prior
2 Years (since COVID
began in early 2020)

Over the past two years, COVID certainly impacted usage of NPD indoor
facilities.

= Just overall half (52%) say that they used these facilities less often in
the past two years compared to before 2020/pre-COVID.

» Usage of the parks and outdoor facilities was less impacted, with about
half (45%) reporting no change of late compared to pre-2020 usage,
and the rest divided evenly between reporting less vs. more usage in
the past two years during COVID.

Looking ahead, virtually all residents expect that their usage of NPD park and
outdoor facilities over the next two years will stay the same (44%) or
increase (53%) compared to the previous two years.

Almost equal proportions expect the same for NPD indoor facilities, with 52%
expecting the same level of usage and 35% expecting to increased their
usage in the next two years.

= Those most likely to report decreased usage of outdoor and/or indoor
locations, both recently and in the next two years, tend to be both the
youngest (24-34) and oldest (age 65+) residents.

Among the relatively few non-users of NPD parks or facilities in the past two
years, COVID concerns ranked second among barriers to usage (43% of 36
cases) after not having any children in the household (59% -- indicating that
non-users still see NPD as mostly relevant to families/younger children).

<pp. 41-
44>

<pg. 39>

10



Priorities and Unmet Needs: Indoor Facilities

Among Indoor Facilities/
Amenities Tested, an

Indoor Track Remains in
Greatest Demand (top
opportunity for the NPD)

» Most residents (54%) express interest in or a need for an indoor <pp. 46-

walking/jogging track. 53>

= This is greater than the level of demand expressed in 2017 (47%).

=  Among those interested in an indoor track, just under half feel this
need is currently being “mostly/completely met” — meaning most
identify it as an unmet need.

= It also ranks highest as the #1 indoor facility that residents would like
the District to prioritize (especially among ages 55-64 and long-term
Naperville residents).

»  Fitness facilities and gym courts round out the top three indoor facilities in
terms of interest/demand (44% and 36%).

= Similar to an indoor track, demand/interest in gym space is up from
27% in 2017. (Fitness facilities were not tested five years ago).

= Likewise, fewer than half feel that fitness facilities and/or gym courts
are mostly/completely available currently (also unmet needs).

» Several indoor water facilities (lap pool, open pool, water park, warm water
therapy pool, indoor spray/splash park) are of interest to between 19% and
32% of residents (especially a lap pool, open pool, and indoor water park).

= Each of these represent large gaps, meaning very few interested in
indoor water amenities feel they are currently available in the area.

= Interms of the #1 priority for the District, an indoor water park
represents a close second after an indoor walking/jogging track,
followed closely by an open pool and lap lanes.

11



Priorities and Unmet Needs: Outdoor Facilities

i . > A majority continue to express interest in or need for
Residents Feel Their jority P

Need/Interest in Most = Walking/biking trails (77%, up from 69% in 2017)

Outdoor Facilities is = Qutdoor open space and natural areas (59%, not tested last wave)
Already Met/Addressed = Picnic areas and shelters (57%, up from 43% in 2017)

(more so than indoor

facilities) > Between 16% and 25% also express interest in:

= Qutdoor splash pads/spray parks, game fields for soccer/lacrosse/
football, baseball/softball fields, and/or community garden plots — all of
which seem to be currently meeting or exceeded levels of demand

»= Challenge/obstacle courses, outdoor pickleball courts, or an outside
refrigerated ice rink — each of which register somewhat lower demand
but represent clear “gaps” or unmet needs among outdoor facilities.

= Cricket fields are of interest to 8% overall (also an unmet need).

» The top outdoor priorities expressed for the NPD largely focus on those that
are in relatively abundant supply, such as trails, picnic areas/shelters, and
open space/natural areas.

= Of the unmet needs, only 5% report than an outdoor obstacle course
should be the top priority, followed by outdoor pickleball courts (4%).
All others were mentioned less often.

<pp. 56-
61>

12



NPD Programs/Events: Participation, Satisfaction and Priorities

» Overall, 30% report someone in their household participating in a District <pg. 63

Self-Reported Program/ program or event in the past two years, most often:

Event Participation Was

Low in Past 2 Years = Athletic programs (73% of participants, not citing any age group but
(mostly athletics often reporting soccer, golf, dance, basketball programs)
focused), But Strong » Youth athletics specifically (21%, usually soccer, softball, football)
Satisfaction Continues =  Community events (19%, e.g., concerts in parks, holiday events, etc.)

» On average, satisfaction with NPD programs and events averages an 8.0 on a <pp. 64
0-10 scale, considered “very satisfied” overall. This is statistically identical to 65>
the 8.1 average from 2017.

= Nearly half (45%) are “completely satisfied” and another 43% at least
“somewhat” satisfied (vs. only 2% who are dissatisfied overall).
Among the few who are dissatisfied, most seek:

= A specific type of program added or expanded (n=8 cases,
scattered responses — yoga, cooking, exercise, art, etc.)

= Or give a wide range of other issues (n=9 cases, likewise very
scattered responses including cost, ADA accessibility, safety
concerns, lack of instructors, etc.)

> Residents express the most interest/demand for fithess and wellness <pp. 66-
programs (49%), followed by pool/aquatics programs (34%), adult programs 71>
for active residents ages 60+ (32%) and ages 18 to 59 (32%), and nature/
environmental education (32%).

= Each of these represents an unmet need or opportunity, especially
fitness/wellness and pool/aquatics programs (the top two priorities). 13



Support for Potential NPD Initiatives/Facilities

In a General
Willingness-To-Pay
Question, Residents

Districtwide Are Most
Supportive of Building

an Indoor Pool Facility
With Multiple
Amenities*, and Land
Acquisition for More
Parks/Outdoor
Recreation

At least 78% support paying either higher fees and/or higher property <pp. 73-
taxes for an indoor pool facility (which might include an open pool, a warm 75>
water therapy pool, lap lanes, and/or a splash water park for children).

Nearly as many (73%+) are likewise willing to pay higher fees and/or taxes
for the NPD to buy more land for parks and recreational opportunities.

For both initiatives, most of the support is “not strong” (vs. “strong”).

» The level of support and opposition for buying more open space has
held steady since 2017 (virtually identical to the previous survey).

» Households with children tend to most favor an indoor pool facility,
while men and older residents are most likely to support land
acquisition for parks and outdoor recreation.

A smaller majority of residents overall (65% to 68%) report a willingness to
pay higher fees or taxes for a recreational facility in south Naperville which
includes a fitness center, gym and program space, and an indoor track.

> Likewise, most of this support is soft (more “not strong” than
“strong”) and is consistent with 2017 levels of support and
opposition.

When asked which of the three opportunities should be the #1 priority for <r’?7pi'9 76-
the District, no clear option emerged. A slightly plurality (37% to 39%) >
selected an indoor pool, with both a south-Naperville rec center and more

park/outdoor space close behind.
14



Assessment of NPD Core Values

The Key Values of
“Health & Wellness”,
“Public Safety”, and

“Accessibility” are
Deemed Most Important
and District Strengths

At least half feel that among the six core values for the Naperville Park <pp. 80-
District, the following rank among the top three in terms of importance: 81>

» Health & Wellness (especially important to older adults, African
Americans)

= Public Safety (especially among Asian Americans)

»  Accessibility (especially among longer-term residents)

Across these three core values residents feel that each is a “strength” or an
area that the NPD is fulfilling by at least a 2:1 margin, over those who say
each is a “weakness” or needs more attention.

Residents are more divided on the District’s performance on the three <ng;’ ;92'
remaining core values, deemed less important overall:

=  Environmental Education/Stewardship/Sustainability (most important
to those in the NE region)

=  Community Enrichment (no significant differences)

= Personal Growth & Enrichment (slightly more important to White
residents and households with children)

Of these, a slightly plurality feel the District is doing a good job on
“Community Enrichment”, but they generally feel that the NPD can do more
on “Environmental Education/Stewardship/Sustainability” and “Personal
Growth/Enrichment”.,

15



NPD Information Sources

Residents Continue to >
Rely Mostly on the NPD
Website (and the digital

Program Guide) for
Information, Followed
by District

Mailings/Newsletters >

Three fourths (75%) look to the District website when seeking information  <pg. 85>
about NPD activities, events, facilities, etc. This is up from 68% in 2017.

= Another 38% mention the digital quarterly Program Guide on the
site (not tested in 2017). Residents aged 35 and 44 years old, those
with children, and Asian Americans tend to refer to the website.

District mailings and newsletters rank third among top sources for NPD
information (30%, up from 20% in 2017), and is especially used by women
and older residents (ages 65+).

Social media is also on the rise as a source for NPD information (17%, up
from 11% in the last survey), especially among younger/newer residents.

Men are most likely to continue to rely on word of mouth from friends and
neighbors (23% overall, similar to 2017).

When asked for their #1 preferred source, most cite either the NPD <pg. 86>
website (37%) or the digital Program Guide (18%). These are followed by
District mails and newsletters (15%), or calling an NPD office/facility (12%)

=  Only 8% said social media is their preferred source for NPD
information.

16



Final Comments/Suggestions

For Final Suggestions,
Half Seek a Range of
Ideas (usually

more/better
communications, and
more activities)

Programming-Specific
Suggestions Extend
Across Age Groups,
With Most Offering

Ideas for Adults
(especially active older
adults)

> Overall, 49% are unable to offer any further suggestions or ideas for the <pp. 88-

NPD. The rest (51% overall) most often offer: 91>

» Improved management/administration (26%, usually better
awareness of programs/events and facilities)

=  Programs and events (24%, especially K-12 programs, followed by
providing more high demand programs that usually fill fast, and
more for adults)

= Parks and trails (18%, especially more trails and connectivity, better
park maintenance)

= Buildings and facilities (18%, mostly indoor pool/aquatic)

= Location or access issues (16%, more facilities in south Naperville,
more parking, easier access in general)

Nature programs are among the top suggestions for youth and adults ages <pp. 92-
18-59 (an opportunity to link to the NPDs efforts on this core value). 93>

Sports/athletics/fitness suggestions dominate for ages 5 and up, especially:

= Swimming, tennis, and many team sports for those aged 5 to 18
»  Fitness and exercise for adults in general and active older adults,
followed by team sports (including pickleball)

Ideas for active older adults also tend to include trips and outings,
educational programs such as language and financial education classes, and
game events.

17



I. Overall Opinions of the Naperville Park

District

18



Overall esteem for the Naperville Park District has improved over the past two years
and is currently at its highest level.

> A majority (52%) now hold the NPD in highest regard (9s and 10s on a 0-10 scale). Virtually all (95%) have a
favorable opinion of the District, vs. only 1% with an unfavorable opinion.

> The highest ratings tend to come from recent users/visitors of NPD parks and facilities (8.5), NW residents
(8.7), and African Americans (9.0 from n=9 respondents)

> Lower than average (but still very positive) scores tend to come from non-users (7.1) and NE residents (7.9).

Avg. (mean)
Esteem Ratings: Naperville Park District 0-10 Rating”

2022

28% 52% 8.4

2012 I 6% 8.2
2009 8% 28% 35% 7.7

H % Negative (0-4) % Neutral (5) =% Somewhat Positive (6-7) u9% Very Positive (8) ® % Highest Regard (9-10)

Q2. Please rate your overall opinion of the Naperville Park District. (0=completely dislike, 5=neutral, 10=highest regard).
Percentages under 4% are not reported.

19



Its current ratings far surpasses 2013 benchmarks from similar Districts and overall
statewide levels for local park agencies.

Avg.
(mean)
Rating:

85%

Favorable-

7.7

22%

8%

NPD
(2009)

Q2. Please rate your overall opinion of each group or agency in your community on a 0-10 scale (0=dislike completely,

9290

NPD Esteem Over Time and Compared to Benchmarks

8.2

19%

6%

NPD
(2012)

869%

7.9

20%

9%

NPD
(2017)

959%

8.4

15%

4%
NPD
(2022)

-~

70%

7.2
36%

18%

22%

15%

Statewide

D
anhmark (2013) Benchmark (2013)

=\

82% -

41%

25%

16%

14%
|40/ |

Similar P

m Highest Regard (9-10)

u Very Positive (8)

Somewhat Positive (6-7)

Neutral (5)

m Negative Esteem (0-4)

=neutral, 10=highest regard).

Q2. [2022] Please rate your overall opinion of the Naperville Park District. (0=completely dislike, 5=neutral, 10=highest regard).

Percentages under 4% are not reported.
* 2013 benchmark comparisons with communities similar to Naperville in terms of population size and demographics: Fox Valley Park District (Aurora),

Evanston, Arlington Heights, Schaumburg, Bolingbrook, Palatine, Skokie, and Des Plaines.
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In an open-ended format, just over nine in ten residents offer positive feedback with almost
half mentioning the NPD’s programs and events, followed by its parks and trails

» Most often, residents mention the wide range of programs offered by the District and specifically the youth
programs.
> This is followed by comments regarding parks and trails, especially the good maintenance of the parks.

Top NPD Strengths (open-ended)
PROGRAMS/EVENTS NET
Number/Variety of programs

Youth programs specifically
FeedbaCk on NPD StrengthS? Good programs for all ages

Events
PARKS/TRAILS NET

Parks are well-maintained/cared for
‘ Good parks, general
Variety/number of parks

Riverwalk
BUILDINGS/FACILITIES NET

res::nse Good facilities, general
7% Facilities are well-maintained/cared for
Activity Center (general)

Nothing I Knoch Knolls Park and Nature Center
like/ No Golf Courses
positives STAFF/MANAGEMENT NET
<1% Knowledgeable, friendly, helpful staff

Well managed, organized
LOCATION/ACCESSIBILITY NET
Safe

Facilities/Parks are easily accessible
COSTS/FEES NET

Reasonable, affordable fees

Q3. What do you like most about the Naperville Park District, or what does it do particularly well? (most frequent multiple open-ended responses)

21



Sample Verbatims: NPD Strengths

Programs/Events (45%):

"Offers lots of programs and variety.”

"Program diversity.”

"Great selection of programs with some great people involved.”

"They have a great variety of classes, events, etc. that are available.”

"Number of programs available to the community.”

"Variety of education opportunities. Variety of physical opportunities.”

"Diversity in interests offered.”

"Great Youth Programs.”

"Various programs for youth.”

"Provide many options for children’s programs.”

"I think it does a great job with youth offerings.”

"Tons of sport and activity options for kiddos and lots of dedicated green space!”

"I love all the summer programs for children, the amount of clean and maintained parks in the area & world of wheels,”
"I think they do a good job in having events that everyone can attend. I recently played in a dodgeball tournament that was all-inclusive”
"I think they host wonderful events and take fantastic care of the parks.”

"The early childhood education programs, the nature facilities and events in the guidebook for kids.”

Parks/Trails (41%):

"Parks are well maintained as are the two golf courses.”

"We live adjacent to a park. They maintain it very well.”

"Park maintenance, upgrade of playgrounds.”

"I enjoy walking through DuPage River Park and appreciate the paved trails. They are well maintained, and I especially appreciate them being cleared of snow
during the winter months.”

"Trails are great- activities year-round -everything always looks clean & well kept.”

"Maintain the running/biking trails.”

"I like the amount of open spaces incorporated into the community. I also like that there's not an attempt to make the world spaces more regulated and remove
their intrinsic ‘wildness’.”

"Love the green spaces -- we are blessed with many in our Brookdale area.”

"Variety of parks and facilities. Parks in many different locations. Nice fitness facility.”

"Great number of parks and nature spaces.”

"So many parks to choose from and enjoy. Wonderfully maintained property. Wonderful variety of parks and amenities!”

"Riverwalk -- walking areas in addition to the Riverwalk; numerous park areas (playground equipment) plus green' areas; beach, special events such as the
Easter hunt, numerous classes and teams.”

"Beautiful riverwalk.”

22



Sample Verbatims: NPD Strengths (cont.)

Buildings/Facilities (16%)

"Clean well-maintained, good facilities, kids seem to like.”

"Whatever facilities we have used were well maintained.”

"Facilities -- and the range of them i.e., different purposes -- are first-rate”

"Good facilities, well kept and properly managed.”

"Springbrook & Naperbrook golf courses, driving ranges, practice areas.”

"I love the track at the Fort Hill Activity Center and the weight room. Also, we love the garden plats. We also love the Riverwalk.”
"I enjoy the Fort Hill facility and all the classes.”

"WPD has many ‘local’ facilities in basically every nejghborhood.....that is great!”

"(Two golf courses) Fort Hill Fitness Center, Great youth sports programs”

"Turf fields and Fort Hill fitness club.”

"Building the fort hill fitness center was long overdue. Appreciate having a community space for classes and fitness.”
"The golf courses and the fields it has for kids' programs -- soccer and softball.”

Staff/Management (11%):

"I was able to visit Knoch Knoll Center and staff are very friendly. Helped me to register kids for swim lessons.”
"Good leadership, a variety of programs, well managed, caters to all age groups.”

"They are well managed and offer a great selection of classes/activities for the community.”

"Seems to be well run.”

"Knowledgeable park attendants. Well maintained.”

"WPD does a very good job of hiring staff...everyone is friendly and professional. Instructors of group classes are excellent! They are part of the reason
that keeps me coming back.”

"Friendly helpful people. Assist to help me get what I need.”

"They do communicate activities well with the booklet they mail out.”

"Communication to the public.”

"Communication, variety of activities.”

"The customer service.”

"I think it assesses the needs of the community very well and provides affordable programming.”

"So far, I enjoy the proactive approach that the NPD seems to be taking to keep citizens involved.”

"Putting us, our community up there on the list. Open and covers all kinds of families, people, ages, groups.”

23



Sample Verbatims: NPD Strengths (cont.)

Location/Accessibili 5%

"Availability of facilities and classes.”
"Accessibility, usability, and clean space.”
"Keeping bathrooms open year around.”
"Accessibility of parks”

"Very clean, well maintained and accessible”
"Many parks for differently abled folks.”
“Parks in many different locations.”

Costs/Fees (2%):

"Affordable, pretty locations, lots of choices.”
"I like that it is affordable and gives young children an opportunity to try various sports without crazy prices.”
"Lots of options for kid activities - like that you can rent pavilions for a reasonable price for parties.”

"Many activities for all - youth, camps, learning opportunities, etc. at reasonable rates. Volunteer opportunities as well in which you get to know other
people and make a difference.”

"Large variety of activities available for my kids. Reasonable prices.”
"It js accessible, offers varied classes/activities, fee is reasonable.”

"Lots of offerings for all age groups. You also know that if you have a class through NPD that it is going to be a certain level (good teachers, good
value).”

24



In a separate open-ended question, half (47%, consistent with 2017) could not offer any
dislikes or improvements for the NPD (with 17% who said there was nothing they disliked).

|Top NPD Weaknesses (open-ended)|

» Those who offered feedback were evenly

divided on: PROGRAMS/EVENTS (NET) [N
- Programs/Events (33%), most Youth programs (especially Pre-K) | 10%
wanting more/better youth programs Not enough programs/fill too fast |7%
(10%) and more program availability More programs at different times (weekends, etc.) | 6%
given that classes fill up fast. More programs for adults [I55%
More programs for seniors 4%

» Staff/Management (19%), with most

L . STAFF/MANAGEMENT (NET)
mentioning better communication o -
. Poor communications 4%,
regarding programs/events/news . . . . L
P L Dislike online website (registration) 4%
(4%) and wanting improvements to T
Not well managed, poorly organized 3%

the online website (4%).

PARKS/TRAILS (NET)

Want more trails, connectivity
FeedbaCk on NPD WeakneSSGS? Poorly maintained parks

Want more amenities (pavillions, dog bags, benches)
m BUILDINGS/FACILITIES (NET)

Want/need more sports courts (pickleball, tennis)

Feedbl:::k/ NA Want more facilities
29% Want Indoor pool

Offered COSTS/FEES (NET)
Feedback Lower costs, general

53% Other, anti-tax
LOCATION/ACCESSIBILITY (NET) | 7%
Fort Hill too far away 2%
Poor availability (space, hours, etc) 2%

Q4. What do you dislike most about the Naperville Park District, or what do you think it could do better? (most frequent multiple open-ended
responses)



Sample Verbatims: NPD Weaknesses

Programs/Events (33%):

"Over the years, there has not been sufficient access to classes for all interested. Everyone should have a space available for them. need to increase classes to accommodate interest,”
"Lack of space in certain events.”

"It is very stressful getting into programs. The programs fill up fast. Many times because of that we go to another town.”

"Tough to get in many children’s sports and events.”

"Not enough early childhood. More late afternoon, early evening for over 65 group.”

"Not many options for kids under 5. Very few spots for enrolling.”

"I wish there were more times for kid's gymnastics and that the classes were not so crowded.”

"Weed more exercise classes at different time slots and days.”

"I miss the summer events we used to have.”

"Weed full day camps so I don't have to take off work to get kid to/from activities.”

"Perhaps more winter recreation options. A community skating rink downtown with rentals and nice lights and music. Maybe cross-country ski rentals and trails. Something to encourage
community involvement and participation for all the winter months”

"Not enough older adult programs.”

"More selection of classes and events for adults on the weekend.”

"Not enough trips for seniors.”

"More activities for adults to meet other adults to make friends. Great for people who are new to Naperville.”

"Offerings for middle age groups- less than 60 years old but older than 30.”

Staff/Management (19%):

"You no longer mail out the seasonal activity guides. I always miss the dates to register for activities for my kids.”

"Can't think of anything regard programs. Please print some Program Guides. Don't mail to every household but you have excluded anyone without a computer, internet, or computer
skills. Everyone pays taxes but not everyone can see the programs!”

"I don't really feel like it is easy to find out what is going on with the park district. It isn't promoted very much.”

"Marketing and outreach.”

"Website is not easy to find what you are looking for. It's confusing for people when the various registration dates are. Some programs such as soccer has a separate registration date,
but it doesn't say the date on the soccer page. The activity pages on the website are too vague and don't have enough important information (cost, reg. dates, links to maps, schedules,
rules, etc.). They also are very inconsistent..”

"Registration process is sometimes hard - can't easily find courses, especially when on my mobile phone.”

"I do not like the sign-up process for soccer and baseball.”

"I dislike some of the sign-up times.”

"Spending too much money when they renovate a neighborhood park playground when the playground is still in good condiition.”

"I understand their policy is to take the lowest bid for projects; you should re-evaluate. You're not always getting the best product for the long-term.”

"Seems to be too many workers and not enough workers actually working.”

"The Naperville Park District website states, ‘Created in 1966, the Naperville Park District is an independent, municipal agency serving the recreation needs of its residents.’ Unfortunately,
Naperville Park District no longer serves its residents, nor has it been the source of much recreation. Instead, it has become almost entirely consumed by COVID and mask politics.”
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Sample Verbatims: NPD Weaknesses (cont.)

Parks/Trails (17%):

"Need more bike trails.”

"Riverwalk between Gastner and downtown should be built.”

"I would like to see continued expansion of our bike path / trail networks.”

"Needs better weed control in public fields.”

"Maintenance on the shrubs/bushes along the Riverwalk (behind beach) weeds are never pulled (unless by volunteers). If a machine can't, do it, it
doesn't get done.”

"Live on West St and would appreciate the PD making sure that sidewalks abutting PD property were cleaned by PD. Residents have this responsibility
regarding their own properties.”

"Provide more public washrooms/water fountains for people/pets. Extend walking path along river to connect more neighborhoods.”

"Needs more open-air picnic shelters in local parks. Keep improving water quality at Centennial Beach.”

"Please install more dog bags dispensers. I've emailed few times to get some by the Kings park and East Greens park... nothing happened!”
"Need more swings. More shaded areas. More infant options.”

"Add a few more picnic benches and new trees.”

"More environmentally friendly processes (less fertilizers, pesticides, herbicides, more native plants).”

"Increase the amount of green space.”

"If we have larger playgrounds for older kids.”

Buildings/Facilities (14%):

"No indoor pool or any pool in the south side.”

"There are no indoor pool facilities within the district.”

"Need better indoor pool facilities & pickleball facilities. ”

"There can always be more facilities. The tennis courts are often all taken at peak times and NPD classes (which are a business venture) often take over
the tennis courts at those times too.”

"I wish there was a better recreation center that had fitness classes, sauna, hot tub, pool.”

"The lack of facilities at some parks and the lack of sledding hills on the SW side.”

"Update some of the older workout machines.”

"The golf course use is frustrating and confusing. The clubhouse employees are not helpful. Very snotty. I'd rather go to St. Andrews. The dollar spent on
that gym that I have to pay for to enjoy.”

"More golf courses -- more senior programs.”

"Need more ice-skating rinks.”

"Some facilities could be better kept. Baseball fields in particular are in poor shape at times.”

"No aquatics.”

"POOLS!!!! More than just Centennial Beach.”
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Sample Verbatims: NPD Weaknesses (cont.)

Costs/Fees (12%):

"Cost of programs are fairly expensive.”

"Prices seem to be getting higher for activities.”

"The park & rec trips are too expensive and irregular. The Naperville Senior Program is a disgrace.”

"Very costly. Park district taxes have increased significantly over the past 20 years.”

"Cost! Cost! Cost! we are paying for too many specialized sports, e€.g.: archery - the users should pay those cost, not all residents.”
"The cost of programs offered.”

"Lower fees on Fort Hill Activity Center.”

"Cost to Naperville residents - pay to play golf on Naperville courses - Tamarack is cheaper.”

"Reduce my tax bite; as seniors, my wife and I get little in return for the Park District portion of our Will Co. taxes.”
"$5 fee to play pickle ball at East Hill.”

"Cost in taxes to maintain facilities we don't use.”

Location/Accessibili 7%):

"Lack of parking spaces in Rueben Center lot, I realize not much can be done.”

"Parking on Saturdays at Fort Hill can be very busy and it's hard to find a parking spot.”

"Main fitness area is far away -- would join if closer.”

"Main fitness center 20 min away.”

"I do not live very close to the actual location.”

"I wish bathrooms would be open to public. Many times, men bathrooms are the only ones open”
"Unfair closing times.”

"I am 70 and work full time. I wish the Reuben Center was open on Saturday so my husband and I could go there and play pool and ping pong.”
"Centennial Beach needs to be open, more hours early and late in season.”

"Before covid Fort Hill track could be very crowded -- maybe have a limit on usage at peak time.”
"Too many people.”

"Distance from my far south home.”
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>

Residents have a generally good sense of the share of their property taxes that go to
the NPD. One third (34%) correctly estimate that it represents 5% overall; another
13%o are in the 2% to 8% range.

On average, they estimate that 8.4% of their property taxes goes to the Naperville Park District (consistent
with the average 8.3% estimate from 2017). This higher average is impacted by those who estimate the
District’s share to be more than 10% overall.

The average estimate is consistent across all subgroups and regions within the respondent sample.

No
estimate
7%

Estimated Percent of Property Taxes Going to the NPD

17% 11%+

18% 8% to 10%
= 6% to 7%
= 5%

V

= 2% to 4%

= <2 9% of Property Tax Share

Average Estimate: 8.4% of
Property Taxes Go to NPD

Q5. About what percent of your property taxes do you think goes to the Naperville Park District? Please provide your estimate without
checking your tax bill or any other information — we're simply interested in your best estimate.
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When informed that the Park District represents 5% of residents’ property taxes, over
three-quarters feel that it represents at least a good value relative to the parks,
facilities, programs and services offered.

> The 2022 survey asked this “value” question after testing potential facility improvements which would result in
higher fees (asked of 2 of the respondents) or higher taxes (asked of the other half — see pp. 73-74).

> The overall value ratings are generally consistent between the two “fee vs. tax” options, and likewise are
consistent across regions and demographic subgroups.

2022 Perceived Value of NPD Relative to Property Tax Share

Avg. (mean)
Rating:

7.6

—

78%

Positive — 79% — 77%
Value 13%
22%
37%
27%
16%
14% 149% 15%
All - 2022 Post-Tax Funded Post-Fee Funded
(n=483) Initiatives Questions Initiatives Questions
(n=243) (n=240)

E Poor Value (0-4) Average Value (5) Good Value (6-7) mGreat Value (8) mExcellent Value (9-10)

Q24. Approximately 5% of your property taxes goes to the Naperville Park District. Thinking about the programs, parks, facilities, and
services that the Park District provides, please rate the overall value that the Park District represents given its share of property taxes.
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The District’s strong value rating has remained relatively consistent over time and
remains comparable to value scores from similar agencies (based on the 2013
benchmark).

> Over a third (38%) now rate the District an “excellent” value overall, while fewer than one out of ten think it is
a “poor” value.

Perceived Value of NPD Relative to Property Tax Share

Q24. Approximately 5% of your property taxes goes to the Naperville Park District. Thinking about the programs, parks, facilities, and
services that the Park District provides, please rate the overall value that the Park District represents given its share of property taxes.

Avg. (mean)

Rating: 7.4 7.7 7.5 7.4 / 6.7 7.5 \
26%
38% m Excellent (9-10)
79%
L Great Value (8)
Positive 70%~ RELZ -
= 829 79% 78%0— 829%
Value 22% . 9% 13% i Good Value (6-7)
19%
26% Neutral (5)
3 27% .
® 21% 20% — 26% m Poor Value (0-4)
— - L — 14% i
12% 129%, 11% 14% 8%
0,
NPD NPD NPD NPD Statewide Similar PD
(2009) (2012) (2017) (2022) Benchmark Benchmark
\ (2013) (2013)/

* 2013 survey tested a 2% share to park districts as the statewide average. Benchmark comparisons with communities similar to Naperville in terms of
population size and demographics: Fox Valley Park District (Aurora), Evanston, Arlington Heights, Schaumburg, Bolingbrook, Palatine, Skokie, and Des Plaines.
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Trending residents’ response from the past four NPD surveys shows the recent

improvement in its overall esteem rating (since 2017).

>  While its value ratings have

Overall NPD Esteem, Over Time

-

remained relatively “flat”

overall since 2009, the most 49% 52%
recent wave suggest a 6%
favorable shift from “good” to
“great” value ratings. 35%
28%e. 24% 28%
220/0 — °/0
19% 15%
80°/o 6% 9%
7% 5 O, 4%
3 — 10
2009 2012 2017 2022

~

e %, Highest Regard (9-10)
e Very Positive (8)
% Somewhat Positive (6-7)
% Neutral (5)
e %, Negative (0-4)

NPD Value Ratings, Over Time

-

429%0
398/0 38%
33%
26% 27%
22°/°N10/° J
(1]
19% 14%
12% 11% 13%
0,
% 12% g 8%
6%
\2009 2012 2017 2022

)
~

e/ Excellent Value (9-10)
% Great Value (8)
e 0/y Good Value (6-7)
% Neutral (5)
e % Poor Value (0-4)

)
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II. NPD Park and Facility Usage

33



Virtually all households report visiting or using an NPD facility or park in the last 24
months, with most reporting usage of the Riverwalk.

» These results are consistent with the 2017 findings (when 95% reported usage/visitation of NPD in the

previous 12 months).

= Usage of both the Riverwalk and Centennial Beach decreased by 9% from 2017, while Knoch Knolls Nature

Center saw an increase in its usage of 29% since 2017.

Visited or Used Facility/Park in % Reporting
Past 24 Months (n=483)

Used or Visited an NPD Park or
Facility in Past 24 Months?

‘

No
3%

Riverwalk*

Knoch Knolls Nature Center*
Fort Hill Activity Center*
Centennial Beach*

Nike Sports Complex*

Frontier Sports Complex / 95t Street Community
Center*

Alfred Rubin Riverwalk Community Center*
Commissioners Park*

Park District Facilities at the 95% Street Center*
Wolf’s Crossing Community Park*

Seager Park

Arrowhead Park

Veterans Park

Knoch Park

DuPage River East Park

*Asked in close-ended and open-ended questions. All others are from open-ended

question/responses only.

83%
45%
37%
35%
27%

26%

23%
18%
18%
17%
2%
2%
2%
2%
2%
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The table below shows the regions from which each of the presented parks/facilities
“draws”. For example, visitors of Knoch Knolls Nature Center disproportionately come
from the Southeast region.

> Most facilities attract residents
throughout the district, especially:

Riverwalk
Fort Hill Activity Center
Centennial Beach

= Alfred Rubin Riverwalk Community

Center

» Other facilities tend to draw more heavily
from nearby residents, including:

Nike Sports Complex (largely draws
Northwest residents)

Frontier Sports Complex/95% Street
Community Center (draws Southwest
residents)

Region
Facility/Park
Total n of| North- | North- | South- | South-
cases west east west east
Overall (row) % of Users 483 33% 16% 25% 26%
Riverwalk 417 33% 17% 22% 28%
Knoch Knolls Nature Center 205 18% 15% 26%
Fort Hill Activity Center 174 35% 11% 26% 28%
Centennial Beach 177 33% 19% 19% 29%
Nike Sports Complex 124 20% 6% 22%
Frontier Sports Complex / 95t Street o . - 0
Community Center 114 19% 11% 25%
Alfred Rubin Riverwalk Community 133 34% 18% 17% 31%
Center
Commissioners Park 64 25% 11% | 41% | 23%
Park District Facilities at the 95t" Street o 2 = %
Center 65 16% 4% 21%
Wolf’s Crossing Community Park 71 22% 3% 25%

3 = higher than average draw from this region
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Recent users/visitors of NPD parks and facilities express increasingly favorable
satisfaction with these experiences (significantly higher from 2017).

> A majority are now “completely satisfied” (scores of 9 and 10 on a 0-10 scale) across each attribute, and the
average ratings are consistently about 2 a point higher vs. 2017 scores.

> The District scores highest on overall safety, followed closely by cleanliness/upkeep and one’s overall
experience.

= The lowest (but still very positive) ratings for “service from Park District staff” are mostly due to a large
number of neutral ratings (suggesting many visitors could not offer an opinion if they did not engage with
staff during recent visits).

2022 Satisfaction with NPD Parks and Facilities )
(n=418+ recent users/visitors who responded) Avg. 0-10 Rating
2022 2017

Cleanliness, maintenance, and upkeep I 8.7 8.4
Access (parking, paths, entrances/ exits) |4°/ 8.6 8.1
Service provided by Park District staff I 14% 8.2 7.7

m % Dissatisfied (0-4) ' % Neutral (5) =% Slightly Satisfied (6-7) m % Very Satisfied (8) m% Completely Satisfied (9-10)

Q8. Thinking about those parks and facilities you recently visited, please rate your overall satisfaction with the following. (on a 0 to 10 scale).

Values under 4% are not shown. 36



Satisfaction with NPDs parks and facilities tends to be strong across all groups, with
no segment offering scores below a very positive 8.2 average.

> Older residents (ages 65+) tend to be most satisfied with their overall experience and accessibility when
visiting Naperville Park District parks and facilities.

> Residents in the NE tend to be less satisfied overall (below average ratings) for their experience,
cleanliness/upkeep, and accessibility at District parks and facilities.

Overall Avg.
_ Rating (0-10) Lower Satisfaction Higher Satisfaction

Ages 35-44 (8.5) Ages 65+ (9.0)
Overall Experience 8.7 - NE region (8.2) - NW region (8.9)
- Lived in Naperville 5-9 yrs. (8.3) = Lived in Naperville 10-19 yrs. (9.1)

Cleanliness, maintenance 8.7 - NE region (8.3) - NW region (8.9)

and upkeep '
Safety 8.9 < no significant differences >
— - Ages 45-54 (8.3) - Ages 65+ (9.0)
Accessibility 8.6 - NE region (8.3) - SW region (8.9)

Service from NPD staff 8.2 < no significant differences >



Residents who report less satisfaction and/or who offer a reason for a lower
satisfaction score (n=45) cite a range of issues or concerns.

> Residents most often cite issues with maintenance at park locations such as the Riverwalk, followed by
accessibility issues (parking or hours of operations) at various facilities.

> Other comments include safety concerns as well as park/playground updates and facility suggestions.

Reasons for Dissatisfaction with Parks or Facilities (n=45)

Riverwalk (n=3)
Gartner Park (n=2)

Park and Trail
Maintenance

Accessibility (parking,
hours)

Safety Issues, Enforce
rules

Park updates/needs

Facility issues

Other

|

L

General (n=2)

1 response each: DuPage River East Park,
Knoch Park, Playgrounds, Winding Creek,
Walnut Ridge Park, Eagle Park, general

» Hours: Centennial Beach (n=2), bathrooms (n=1)

- Parking: General (n=2), Riverwalk (n=2), Farmington (n=1),
Centennial Beach (n=1)

- Entrance: Nike Sports Complex (n=1)

* Need security (n=1 each): Fort Hill, Seager Park, Whalon Park

- Enforce rules: dog waste Riverwalk & Knoch (n=2), skateboarding
Riverwalk (n=1)

 Loitering (n=1 - Brush Hill Park)

» Playgrounds need updates (n=1 each): May Watts, Brush Hills Park, Buttonwood
+ Parks need updates: fences (n=2), updates generally (n=1)
- Green space (n=1)

Alfred Rubin Center needs more classes (n=2)
Fees: Fort Hill (n=1), Camps (n=1)

Courts needed: Pickleball, Basketball (=1 each)
Fort Hill: want pool (n=2)

+ Staff issues: Fort Hill (n=1), lifeguard issues (n=1)
» Dislike COVID response (n=1)
» Riverwalk crowded (n=2)

Q9. If you are dissatisfied with any Park District park or facility, please indicate which one(s) and the reason why.
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The few non-users cite not having children under age 18, followed closely by COVID
concerns, as the top reasons for not visiting NPD parks and facilities.

> One in five feel the are not sufficiently aware or familiar with Park District facilities or offerings.

> Many of the remaining non-visitors cite lifestyle issues (e.g., too busy, not interested) or other barriers limiting
usage (e.g., mobility and/or health issues, high costs or fees, lack of transportation, etc.).

Top Reasons: Not Using/Visiting NPD Parks or Facilities in Past TWO Years
(multiple selects, n=36 cases)

No children in household

Health/Safety concerns due to COVID
Mobility Issues

Unaware/Unfamiliar with Park District offerings
Too Busy/Lack of Time

Use other facilities for recreation/activities
No facilities offered for my age group
Cost/Fees too high

Location issues, lack of transportation
Poor health

Just not interested - e.g., not very active
Inconvenient hours of operation

59%

43%
22%
20%
19%
149%
12%
11%
9%

[-))
(=)}
(=]
;!I||IIII||

-
R
>

Q10. If you have not used or visited a Park District facility in the past 24 months, why not? (multiple select)
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III. COVID Impact on NPD Park/Facility

Usage

40



When asked how their usage of NPD outdoor locations changed since the start of
COVID (early 2020), nearly half report no change and the rest divide between
reporting increased vs. decreased usage during that time.

>

By comparison, just over half (52%) said they reduced their visits or usage of NPD indoor facilities, vs. only
6% who said they used them more often vs. pre-COVID. The rest (42%) report no change during that

timeframe.

Again, this is self-reported change in overall usage. The survey did not probe as to whether any shifts in
usage were personal choice vs. changes to facility hours/availability during COVID.

Usage of NPD Outdoor Facilities* Since
COVID-19 Began (early 2020)

Usage of NPD Indoor Facilities** Since
COVID-19 Began (early 2020)

No
Change,
45%

* e.g., parks, sports fields, trails, open space, any other
outdoor facilities

Increased
since Early
2020, 6%

No
Change,
42%

** e.g., gymnasiums, fitness facilities, program space,
nature center, any other indoor facilities

Q9A. Since the COVID-19 pandemic began in early 2020, how has your household’s usage of the Naperville Park District’s outdoor facilities changed

(e.g., parks, sports fields, trails, open space, and any other outdoor facilities)?
9B. Looking ahead, do you think your household will use the Park District’s outdoor facilities more or less in the next two years?
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Those who report increased visits to District park and outdoor locations during COVID
tend to be younger and newer residents, households with children, Asian Americans,

and residents in the SE region.

> By comparison, older residents and those living in the two West regions tend to report reduced visits to

outdoor assets curing COVID.

> The changes in indoor facility usage were generally consistent across subgroups (aside from race).

Significant Differences: Usage of NPD
Outdoor Facilities* Since COVID-19 Began
(early 2020)

_m Most Likely to Respond

Ages 24-34 (60%), 35-44
(35%)

= HH with children (37%, vs.
23% without children)

Increased 28% - SE region (425)

- Asian American (31%) and
white residents (31%)

= Lived in Naperville <5 yrs.
(43%), 5-9 yrs. (35%)

- Ages 55-64 (53%), 65+
Same 45% (50%)
= NE region (57%)

- Ages 55-64 (31%), 65+
(36%)
Decreased 27% - NW (34%) and SW regions
(33%)

* e.g., parks, sports fields, trails, open space, any other
outdoor facilities

Significant Differences: Usage of NPD
Indoor Facilities** Since COVID-19 Began
(early 2020)

_m Most Likely to Respond

Increased 6% < no significant differences >
Same 42% - White residents (46%)
- African Americans (74% of
0
Decreased 52% n=8 cases)

** e.g., gymnasiums, fitness facilities, program space,
nature center, any other indoor facilities
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Looking ahead to a (hopefully) post-COVID future, residents expect to at least
continue and potentially increase their current level and/or frequency of using NPD
outdoor and indoor properties in the next two years

> They are divided on either maintaining (44%) or increasing (53%) their usage of outdoor parks and locations.

> Half (52%) likewise expect to maintain their current level of indoor facility usage. The rest expect it to
increase over the next two years by a nearly 3:1 margin over those who expected reduced usage.

EXPECTED Usage of NPD Outdoor EXPECTED Usage of NPD Indoor
Facilities* In Next 2 Years (Post-COVID) Facilities** In Next 2 Years (Post-COVID)
Less Often Post-
Less Often
(V)
COVID, 3% Post-COVID,
13%
No
Change,
449% No
Change,
52%
* e.g., parks, sports fields, trails, open space, any other ** e.g., gymnasiums, fitness facilities, program space,
outdoor facilities nature center, any other indoor facilities

Q9C. Since the COVID-19 pandemic began in early 2020, how has your household’s usage of these indoor facilities changed?
Q9D. Looking ahead, do you think your household will use the Park District’s indoor facilities more or less often in the future?




Again, younger and newer residents are most likely to expect increased usage of
outdoor locations, along with Asian Americans and also SW residents.

> Asian Americans also expect to see more usage of indoor NPD facilities over the next two years. Older and
long-term residents tend to expect a drop in usage (along with nearly one in five of the youngest/newest
residents, showing a clear division within this segment).

Significant Differences: EXPECTED Usage Significant Differences: EXPECTED Usage
of NPD Outdoor Facilities* In Next 2 Years of NPD Indoor Facilities** In Next 2 Years
(Post-COVID) (Post-COVID)

Ages 24-34 (75%), 35-44 Asian Americans (45%),
(65%) More Often 35% African Americans (58% of
SW region (67%) n=>5)
o,
More Often 53% Asian Americans (75%)
- Lived in Naperville <5 yrs. Same 52% - White residents (57%)
(76%), 5-9 yrs. (65%)
= Ages 45-54 (56%), 55-64 = ?ESe; )24-34 (19%), 65+
50%), 65+ (54% () 9
o (SE r(:g)ion (5§%) 2 saien M = Lived in Naperville 5-9 yrs.
Same 44% Lived in Naperville 10-19 yrs. (16%), 20+ yrs. (32%)
(51%), 30+ yrs. (54%)
- White residents (50%)
Less Often 3% - Ages 65+ (7%)
* e.g., parks, sports fields, trails, open space, any other ** @.g., gymnasiums, fitness facilities, program space,
outdoor facilities nature center, any other indoor facilities
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IV. Levels of Interest and Unmet Needs

Among NPD Indoor Facilities
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From a list of indoor facilities, residents continue to express the highest demand for an
indoor track, followed by fitness facilities and gym space.

>

Interest/Demand for an indoor track
and gym courts is higher compared
to 2017 levels, while slightly fewer
now express a need for an indoor
spray/splash park and/or gymnastics
space.

Residents aged 35-44 consistently
express the strongest level of
interest across most indoor
amenities. Older adults join their
interest in an indoor track, fitness
facility, and an indoor warm water
therapy pool.

= Men tend to be more interested
in gym courts and indoor turf,
while women express higher
interest in an open indoor pool.

=  Many of the indoor water
amenities (open pool, lap lanes,
water park) generate strong
interest from residents in the SE
or SW regions.

Indoor Facilities of Interest/Need Among Residents

(% “Yes")

Walking/Jogging track

Fitness facility

Gym courts for
basktball/volleyball/pickleball

Indoor lap pool

Indoor pool for lessons, open
swim, etc.

Indoor water park with slides,
tubes, etc.

Indoor warm water therapy pool

Indoor spray/splash park

Indoor turf fields for
soccer/lacrosse

Gymnastics space

Other (e.g., indoor tennis, indoor
golf, yoga)

None

I 54%

47%

I 4%
I :c0

27%
. 329
30%
I 31%
I 29%

I 25%

I 197
26%
I 157
15%
I 0% " 2022
15%
I oo 2017
I 7%

Q11. Please indicate if you or any household member uses or has a need or interest in each indoor recreational amenity or facility listed below —
whether it is provided by the Naperville Park District or any other source. Then, on a scale of 1 to 5, please select how well each of those needs or

Interests is being met.
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Need/Interest in Indoor Facilities

Significant Differences: Interest/Need/Use of Indoor Facilities

- Ages 35-44 (59%), 45-54 (56%), 55-64 (65%)

- Asian Americans (69%)

- NPD users (55%, vs. 27% of non-users)

- Lived in Naperville 10-19 yrs. (63%), 20-29 yrs. (58%)

Fitness facility 44°%% = Ages 55-64 (52%)

= Men (42%, vs. 28% of women)

= Ages 35-54 (47%)

= Households with children (49%, vs. 28% of those without children)
- NPD users (36%, vs. 16% of non-users)

= Ages 35-44 (35%), 45-54 (45%)
Indoor lap pool 32% - Households with children (42%, vs. 26% of those without children)
= SE region (42%)

= Women (35%, vs. 25% of men)
= Ages 35-44 (54%)
Indoor pool for lessons, open swim, etc. 31% - Households with children (44%, vs. 23% of those without children)
= SE region (42%)
- NPD users (32%, vs. 7% of non-users)

- Ages 24-34 (36%), 35-44 (58%)
= Households with children (50%, vs. 16% of those without children)

Walking/Jogging track 54%

Gym Courts 36%

i i o,
Indoor water park with slides, tubes, etc. 29% ; SW region (37%)
= Lived in Naperville <10 yrs. (45%), 10-19 yrs. (37%)
= Ages 35-44 (31%), 45+ (28%
Indoor warm water therapy pool 25% g (31%) (28%)

- Lived in Naperville <5 yrs. (36%)

- Ages 24-34 (26%), 35-44 (49%)
Indoor spray/splash park 19% - Households with children (36%, vs. 10% of those without children)
- Lived in Naperville <5 yrs. (37%), 5-9 yrs. (31%)



Significant Differences: Interest/Need/Use of Indoor Facilities (cont'd)

= Men (21%, vs. 10% of women)
= Ages 35-44 (32%), 45-54 (22%)
(1)
Indoor turf fields 15% - NW region (19%)
= Lived in Naperville 5-19 yrs. 927%)

- Ages 35-44 (28%)
Gymnastics space 10% - Households with children (17%, vs. 6% of those without children)
= Lived in Naperville 5-9 yrs. (22%)

- Ages 24-34 (26%), 65+ (26%)

= No children in household (24%, vs. 7% of those with children)
- Non-NPD users (44%, vs. 17% of users)

= Lived in Naperville 30+ yrs. (24%)

None selected (no indoor facility needs) 17%
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Quadrant Analysis: Determining if Demand for Facilities is Being Met

» Respondents who report use or interest in each type of facility were also asked how well needs are currently
being met on a 1-5 scale.
= A score of “"4” means their needs are mostly met, and a "5” means they are completely met.

» The results are reported on the following pages using a scatter plot that shows both:
» Overall demand for each facility (vertical axis) based on the % who indicate need, usage or interest
= And the % who report that this “need” is currently being met (horizontal axis) using the 1-5 scale.

» In the example below, facilities A and C in the upper right quadrant are in high demand and sufficient supply,

while facilities E and G (upper left) represent opportunity (high demand not currently being met).
» Facilities to the bottom (B, D, and F) are in lower demand.

100%

High Priority Needs: Meeting High Demand:
High demand not met High demand is being met
80%
'Y * Facility C
Level of Demand Facility G ity E
(% Currently Using/Interested 60% 'S acility @ Facility A
In Using)
4o Facility F
acilit ili
4 gl O @ Facility B
20%
Exceeding Demand:
0% Meeting low demand
(]

0% 20% 40% 60% 80% 100%

Degree of Meeting Demand/Need:
%o Saying Need is Being Met (on a 1-5 scale)



Among those interested in the highest-demand indoor facilities — walking/jogging

track, fitness facilities, gym courts -- fewer than half feel that this demand is mostly or

completely addressed currently (representing a continued unmet need for many).

» The indoor water facilities tested, while lower in overall demand, likewise represent unmet needs and

opportunities in the community.

100%

High Priority Needs

Meeting High Demand

80%

60% Walking/Jogging
Track N

evel of Demand

40%
Water Park Lap Pool
(slides, tubes) Gym Courts

Varm Water Indoor Open
Therapy Pool Pool*

Demand (% Currently
Using/Interested in Using)

20%

Indoor Spray/ |

Splash Park Turf Fields Gymnastigs
Space |

' Exceeding Demand

0%
0% 20% 40% 60% 80%

emand/Needs

Meeting Demand: % Saying Need is Mostly/Completely Being Met
(scores of 4+ on a 1-5 scale)

*Swim lessons, open swim, etc.

100%
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Quadrant Analysis: Indoor Facilities

When only looking at those who feel these indoor facilities of interest/demand are

completely being met, the gap obviously widens further.

Demand (% Currently
Usingl/Interested in Using)

.-}
c
]
£
7]
a
Y
o
T,’
Q
-

100%

0%

High Priority Needs

Meeting High Demand

Walking/Jogging
Track ¢
__________________________________ e
Water Park Fitness Facility I
slides, tubes) :
Lap I
Pool Gym Courts |
Indoor Open Pool* |
|
Warm Water Therapy Pool :
L 4 . |
Indoor Spray/ Turf Fields ' I
Splash Park Gygwpn:csélcs I
|
Low Priority Needs : Exceeding Demand
0% 20% 40% 80% 100%
< Demand/Needs

Meeting Demand: % Saying Need is COMPLETELY Being Met
(score of 5 on a 1-5 scale)

*Swim lessons, open swim, etc.
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When asked which one indoor facility should be the biggest priority for the NPD, there
is little consensus.

> Nearly one in five are most interested in an indoor track or an indoor water park (which moves up the list
when asked for a top priority). These are followed closely by other indoor water options (open pool, lap pool).

= The other initially high demand amenities — fitness facility and gym courts — rank further down the list of
#1 priorities.

=  Combined, the five indoor water options account for 52% of the responses.

Top Priority: Most Important Indoor Facility/Amenity For NPD To Provide/Expand/Improve

Walking/Jogging Track 18%

Indoor Water Park with Slides, Tubes, etc.
Indoor Pool for Swim Lessons, Open Swim, etc.
Indoor Lap Pool

Fitness Facility 9%

Gym Courts 9%

Indoor Warm Water Therapy Pool

s!m!”

Indoor Spray/Splash Park
Indoor Turf Fields 3% Indoor water-related amenities
Gymanstics Space L4

Other (e.g., indoor tennis, indoor golf, yoga, etc.) 8%

Q12. In the question above, circle the one indoor amenity that the Park District should prioritize adding or improving. 52



Top Indoor Priority

In terms of top priority, older residents tend to focus most on an indoor track, while
younger adults (with children) place the highest priority on an indoor water park.

> Men and SW residents are most in favor of a fitness facility, while those in the SE tend to favor a warm water
therapy pool more than average.

= Ages 55-64 (27%)
Walking/Jogging track 18% = No children in household (27%, vs. 10% of those with children)
= Lived in Naperville 20-29 yrs. (26%), 30+ yrs. (22%)

- Ages 24-34 (33%), 35-44 (22%)

Indoor Water Park with Slides, Tubes, 17% - Households with children (25%, vs. 9% of those without children)

etc. - Lived in Naperville 10-19 yrs. (31%)
Indoor Pool for Sw_im Lessons, Open 13% <no meaningful differences>
Swim
Indoor Lap Pool 11% = Lived in Naperville 30+ yrs. (26%)
Fitness Facility 9% ?v?/nr%?gﬁ'(\zlib/i;/o of women)
Gym Courts 9% <no meaningful differences>
= No children in household (12%, vs. 2% of those with children)
Indoor Warm Water Therapy Pool 7% - SE region (15%)

Indoor Spray/Splash Park 4% <no meaningful differences>
Indoor Turf Fields 3% <no meaningful differences>
Gymnastics Space 1% <no meaningful differences>

*Swim lessons, warm water activities for seniors, group exercise



V. Levels of Interest and Unmet Needs

Among NPD Outdoor Facilities
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When asked about outdoor facilities, demand is now even stronger for walking/biking
trails and picnic areas/shelters compared to five years ago. Open and natural space
also ranks among the top three outdoor amenities.

> The remaining outdoor features are of interest or in demand to about one in five residents.

> Interest in outdoor pickleball courts has increased three-fold since 2017, and likewise demand for an outdoor
refrigerated ice rink has nearly doubled (thought still ranked lower overall).

Outdoor Facilities of Interest/Need Among Residents (% "“Yes")

Walking/Biking trails _69% 77%

|
Open spaces or natural areas 59%

P I  57%
Picnic areas/shelters 43%

Outdoor splash pads/spray parks N 25%

- I
Game fields for soccer, lacrosse, football oy 3%

stacle course _ 23%
Base' S()ftb 1 —

Outdoor pickleball courts 6%— 20%

Community garden plots m 18%

Outdoor refrigerated ice rinks T 16%

: . B 3
Cricket fields 3o, o

Other (e.g., tennis courts, dog parks, golf course, etc.) Tl 9%
None HH 5%

Q13. Next, please indicate below if you or any household member uses or has a need or interest in each outdoor recreational facility listed below — whether it is
provided by the Naperville Park District or any other source. Then, on a scale of 1 to 5, please select how well each of those needs or interests is being met. 55




Need/Interest in Outdoor Facilities

A majority of all segments express interest or need for trails, especially women, both
the youngest and middle-aged adults, and long-term residents.

> As with the indoor facilities tested, residents in the 35 to 44 age group tend to be consistently most interested
in outdoor amenities. Older adults tend to express the strongest interest in open and natural spaces and
pickleball courts.

= Women (84%, vs. 71% of men)
Walking/Biking trails 77% = Ages 24-34 (87%), 55-64 (87%)
- Lived in Naperville 5-9 yrs. (81%), 20-29 yrs. (83%), 30+ yrs. (79%)

- Ages 55-64 (74%), 65+ (65%)
Open spaces or natural areas 59% = NE (73%) and SE regions (69%)
= No children in household (65%, vs. 48% of those with children)

.. - Ages 24-34 (79%), 55-64 (63%)
Picnic areas or shelters 57% ; NW (61%) and SE regions (60%)
- Ages 24-34 (37%), 35-44 (51%)

Outdoor splash pads/spray parks 25% - Households with children (40%, vs. 17% of those without children)
= Lived in Naperville <20 yrs. (34%)

= Men (28%, vs. 19% of women)
- Ages 24-34 (26%), 35-44 (51%)
Game fields for soccer, lacrosse, football 23% - NW region (32%)
- Children in household (43%, vs. 12% of those without children)
- Lived in Naperville 10-19 yrs. (31%)

= Ages 35-44 (52%)

= Children in household (41%, vs. 12% of those without children)
Outdoor challenge/obstacle course 23% - Hispanic/Latino residents (61%)

= SW region (33%)

= Lived in Naperville 5-9 yrs. (31%), 10-19 yrs. (41%)
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Significant Differences: Interest/Need/Use of Outdoor Facilities (cont’'d)

- Ages 24-34 (29%), 35-44 (27%)
Baseball/Softball fields 21% - Households with children (29%, vs. 16% of those without children)
= Lived in Naperville <10 yrs. (26%), 10-19 yrs. (34%)

- Ages 55-64 (34%)

Outdoor pickleball courts 20% - Lived in Naperville 30+ yrs. 927%)
. - Ages 35-44 (32%), 55-64 (26%)
Community garden plots 18% - Lived in Naperville <5 yrs. (27%)
. . = Ages 35-44 (25%
Outdoor refrigerated ice 16% ¢ (25%)
- Ages 24-34 (18%), 35-44 (14%)
o 1 - 1 0,
Cricket fields 8% Asian-Americans (30%)

- SW region (20%)
- Lived in Naperville <5 yrs. (16%), 5-9 yrs. (12%)

= Ages 65+ (13%)
None 5% - No children in household (7%, vs. 1% of those with children)
- Non-NPD user (32%, vs. 4% of users)

* Small n of cases



Quadrant Analysis: Outdoor Facilities

Most of the highest demand outdoor amenities are seen as already being mostly/
completely met and readily available locally.

» The biggest unmet opportunities are a challenge/obstacle course, pickleball courts, a refrigerated ice rink,
and/or more cricket fields (lowest level of demand among the amenities tested).

100%

High Priority Needs

80%

Meeting High Demand

Trails ‘

°
> £
= 0
§ 2 g 60%
5 .; € ° Picnic Areas/ ¢ @ Open Space
o i) 8 Shelters
7 < [ F T T T
g O |
cd B |
© C = 40% |
£ES | - |
o (2] -l
;£ Challenge/ | Splash Pad/
n Obstacle | Spray Park Game
= Course | ¢ Fields
. I < Base-/Softball
20% Refrig. Ice 4 Pickleball | € ricds
Rink Courts I Community
| Garden
|
Low Priority Needs Cricket Fields : Exceeding Demand
0%
0% 20% 40% 60% 80%
< Demand/Needs

Meeting Demand: % Saying Need is Mostly/Completely Being Met
(scores of 4+ on a 1-5 scale)

100%
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Some of these outdoor features are so popular that the level of demand for each will
likely never be “completely” met. This includes trails, open space, and picnic
amenities.

» The same is true for the secondary outdoor amenities (in terms of demand).

100%

High Priority Needs Meeting High Demand

Trails‘

Open Spaceg, QPICSanfe:; I?;'fsas/

T
c
]
£
]
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°
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]

Challenge/ Splash Pad/

Obstacle Spray Park Game

|

|

|

|

|

|

Course Fields Base-/Softball |
Refrig. Ice Fields :
|

|

|

|

|

|

Demand (% Currently
Using/Interested in Using)

Rink Pickleball *
Courts Community

Garden

Cricket

Fields Low Priority Needs Exceeding Demand

0%

0% 20% 40% 60% 80%
< Demand/Needs

Meeting Demand: % Saying Need is COMPLETELY Being Met
(score of 5 on a 1-5 scale)

100%
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In terms of the #1 outdoor priority, trails continues to dominate with 38% of the
response -- more than three times the response for the #2 amenity (picnic
areas/shelters).

> Note that the top four outdoor amenities — trails, picnic areas/shelters, splash pads/spray parks, and open
space — are already seen as being mostly or completely available (essentially meeting this high demand).

> The remaining outdoor features are deemed “most important” to five percent or fewer residents.

Top Priority: Most Important Outdoor Facility/Amenity For NPD To
Provide/Expand/Improve

Walking/Biking Trails

Picnic Areas/Shelters 12% l

Outdoor Splash Pads/Spray Parks

| Open Spaces of Natural Areas

Outdoor Challenge/Obstacle Course

4%

4%
3%
Game fields for soccer, lacrosse, football % [7] “Meeting Current Need” (based on %
Cricket Fields kLA mostly/completely met)

Outdoor Pickleball Courts

| Community Garden Plots

Outdoor Refrigerated Ice Rink

[C] “Exceeding Current Need” (based on %
mostly/completely met)

| Baseball/Softball Fields

Other (e.g., tennis courts, dog parks, golf course, etc.)

Q14. In the question above, circle the one outdoor amenity that the Park District should prioritize adding or improving.



Significant Differences: Top Outdoor Facility Priority

> Older adults tend to place the highest importance on outdoor passive recreation facilities (trails, picnic
amenities), while younger adults tend to be most interested in outdoor splash pads/spray parks.

. . . - Ages 65+ (51%)
Walking/Biking trails 38% - No children in household (46%, vs. 29% of those with children)

Ages 55-64 (18%)

Picnic areas/shelters 12% SE region (19%)
Outdoor splash pads/spray parks 10% teC R e )
Open spaces or natural areas 8% = White residents (11%)

Outdoor challenge/obstacle course 5% <no meaningful differences>
Outdoor pickleball courts 4% <no meaningful differences>
Community garden plots 4% - Women (7%, vs. 1% of men)

Outdoor refrigerated ice rink 3% <no meaningful differences>
- Men (5% vs. 1% of women)
Game fields for soccer, lacrosse, football 3% - Ages 35-44 (10%)
- NW region (7%)
Cricket fields 3% - Ages 45-54 (7%)

Baseball/Softball fields 1% <no meaningful differences>



VI. NPD Program/Event Participation and

Levels of Interest/Unmet Needs
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One third report a household member has participated in a District programs or even
in the past 2 years. Most often an athletic sports program or youth athletics program.

> Nearly a fifth report attending Recent NPD Program/ Event Participation
or participating in an event
such as an outdoor concert,
. . o (e.g., soccer, golf,
holiday event, etc. Athletics Program (any age) » dance, basketball)
Youth Athletics » (e.g., soccer, baseball, softball,

Any household member football)

participated in NPD

i Day Camps 6%
program/event in past Y P I

year?
Adult Programs (non-athletics) I 6% » (e.g., gardening, games)
No response Pre-K Programs I 5%
10%

| Adult Athletics | 2%

Events » (Concerts in the park, Holiday
events, 4t of July, Kite Festival,
AARP tax help, adult float)

Fort Hill programs I 9%

Nature Center and Knoch Knolls %
programs °

Q5. Please list anyl/all Naperville Park District programs or events your household participated in the past 24 months.. (multiple responses)
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Among those who report recently participating in an NPD program or event,
satisfaction with these experiences remains very high.

> Nearly half (45%) are completely satisfied, and 88% overall are at least somewhat satisfied.
= By comparison, only 2% express dissatisfaction and the rest (10%) gave neutral scores.

= The overall average rating of 8.0 is statistically identical to the 8.1 from the 2017 survey (no change over
time).

>  For the most part, these ratings are consistent across subgroups with slightly higher scores coming from those
in the NW (averaging 8.3) and SE regions (8.2), and lower (but still very positive) ratings from the NE (7.0).

2022 Satisfaction with NPD Programs and Events
(n=165 recent program/event participants)

Avg. 0-10 Score

2022 2017
Overall Program/Event
Satisfaction 10% 23% 45% 8.1

m Dissatisfied (0-4) Neutral (5) = Somewhat Satisfied (6-7) mVery Satisfied (8) = Completely Satisfied (9-10)

Q16. How would you rate your overall satisfaction with these Park District programs or events?
Values under 4% are not shown.



Of the few participants who were less satisfied with NPD programs and events (12% of self-
reported participants and 17% overall respondents), a handful (n=17) offer suggestions on a

variety of programs and events.
> Most comments were specific program and class suggestions.

> The remainder were concerns/comments regarding in a specific program or event (e.g., fees for senior
programs, safety at the youth sports camp, accessibility).

Reasons for Low Satisfaction (6 or lower on a 0-10 scale) With Programs

* Yoga

» Cooking classes
« Aqua-fitness
 Art classes

« Irish Dance

Want a specific + Exercise class scheduling

I . * Zoom classes
class/program, more times « Better signup availability (n=3)

« Safety issues (heat at Youth Sports Camp)

« Disappointed in governor lawsuit

» Want more events (movies in parks Owen area)
» Wheelchair accessibility

Other + More instructors needed (pickleball)

+ Hard to organize (Canasta Club)

» Community Races block roads

» Senior programs too expensive

+ Disappointed in Terrific Twos

Q17. If you are dissatistied with any Park District program or event, please indicate which one(s) and why?
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In terms of programming, fithess and wellness represent the greatest demand (from
nearly half of respondents), followed by one in three expressing interest in aquatics
programs, adult programming, and/or environmental education.

> As with the indoor and outdoor facilities, most of these programs generate the greatest interest from those
age 35 to 44, though older adults also tend to be more interested in fithess and wellness programs (ages 55-
64) and obviously adult programming (especially for those age 60+).

> Newer residents, households with children, and those in the SE are most interested in pool/aquatics programs,
and women tend to be more interested in environmental and nature opportunities.

NPD Programs/Events of Interest/Need Among Residents (% "“Yes")

Fitness/Wellness programs [ NNEGEGEGEGEGEGEGEGEGEEEEEEEEE 29
Pool and aquatics programs || NENEGEGEGEGEGEGEGEGEEE 3400
Programs/Activities for active adults 60+ [ NNGGGEGEGEGEGEE 3200
Programs/Activities for adults ages 18-59 |GGG 322
Environmental/Nature programs [ NG 32-
Arts & Crafts programs [ NNGNGEGEGEGEGEGE 25
sports/Athletic programs [ NNEGNNEGEGEGEGE 242
Early Childhood programs _ 14%

Other (e.g., yoga, senior programs, etc.) [J] 3%

None NN 17%

Q18A. Please indicate if you or any household member uses or has a need or interest in each the following programs.
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Need/Interest in NPD Programs/Events

Significant Differences: Interest/Need of Program Opportunities

| overall | MostLikelyto Express Interest/Need/Use

Fitness/Wellness programs 49% = Ages 35-44 (56%), 55-64 (57%)

- Ages 35-44 (62%)

- SE region (42%)

- Households with children (46%, vs. 27% of those without children)
- Lived in Naperville <5 yrs. (49%)

- Ages 55-64 (57%), 65+ (76%)
- SE region (43%)
32% - No children in household (47%, vs. 6% of those with children)
- Non-NPD users (58%, vs. 31% of users)
- Lived in Naperville 20-29 yrs. (40%), 30+ yrs. (61%)

- Ages 35-44 (36%), 45-54 (59%), 55-64 (40%)
32% - SE region (39%)
- Lived in Naperville <5 yrs. (42%), 20-29 yrs. (40%)

Pool/Aquatics programs 34%

Programs/Activities for Active Adults
Age 60+

Programs Activities for Adults Ages
18-59

Environmental/Nature programs 32% - Women (39%, vs. 25% of men)

- Women (35%, vs. 16% of men)
Arts & Crafts programs 26% - Ages 35-44 (39%)
- NW region (35%)

- Men (32%, vs. 17% of women)

- Ages 35-44 (47%)

- Households with children (42%, vs. 14% of those without children)
- Lived in Naperville 10-19 yrs. (44%)

- Ages 24-34 (27%), 35-44 (32%)
Early Childhood programs 14% = Lived in Naperville <5 yrs. (24%), 5-9 yrs. (33%)
- Households with children (29%, vs. 5% of those without children)

None 17% - African Americans (52% of n=9)

Sports/Athletic programs 24%



Fewer than half of those interested in fitness/wellness programs (the #1
programming option) feel that this level of demand is currently falling short of being
mostly/completely met in the community.

» Only the lower demand program options of sports/athletics and early childhood programming are seen as
readily available. The remaining programming options generate similar levels of demand and likewise
represent similar unmet needs.

100%

High Priority Needs Meeting High Demand

80%

60%

T T T T T T T T T T T T T 77 Fitness/Wellness @ T T T Tttt Tttt

evel of Demand

40% Environ./
Pool/ Nature

|
|
|
|
Aquatics Active Adults &5 Adults Age |
Age 60+ 18-59 |

Arts & | @ Sports/ Athletics
|
|
|
|
|
|
|

Demand (% Currently
Using/Interested in Using)

20% Crafts

Early
Childhood

Exceeding Demand

0%

0% 20% 40% 60% 80% 100%

emand/Needs

Meeting Demand: % Saying Need is Mostly/Completely Being Met
(scores of 4+ on a 1-5 scale)
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None of the program options tested are seen as being “completely” met currently.

» However, none of these program options are seen as high priorities, except for fitness/wellness (on the
threshold of being a high priority).

100%

High Priority Needs Meeting High Demand

Fitness/Wellness

Active Adults Environ./ Nature
Age 60+ /

Adults Age 18-59
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Pool/
Aquatics

Demand (% Currently
Usingl/Interested in Using)

Arts & Sports/ Athletics
Crafts

Early Childhood

Low Priority Needs Exceeding Demand

0%
40% 60% 80% 100%

0% 20%
< g Demand/Needs

Meeting Demand: % Saying Need is COMPLETELY Being Met
(score of 5 on a 1-5 scale)
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None of the programming options tested represents a clear priority for the NPD. Pool/
aquatic programming and fitness/wellness are each mentioned by about one in five
residents, followed closely by environmental programs and active older adult options.

>  All others are mentioned by no more than 10% of residents.
> Residents with children under age 18 tend to be most interested in pool/aquatics programs.

> As expected, older residents are more interested in the adult programming options for ages 60+. Women
tend to be most interested in broader adult programming for ages 18-59, while men tend to place the highest
priority on sports/athletics (12%, vs. 1% of women).

Top Priority: Most Important Program Activity For NPD To Provide/Expand/Improve

Pool/Aquatics programs

Fitness/Wellness programs
Environmental/Nature programs
Programs/Activities for Active Adults Age 60+
Programs/Activities for Adults Age 18-59
Sports/Athletic programs

Early Childhood programs

Arts & Crafts programs

Other (e.g., yoga, "senior" programs)

Q9. Please select the one program that the Park District should prioritize providing or improving.
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Significant Differences: Top NPD Programming Priority

- Households with children (28%, vs. 13% of those without children)

Pool/Aquatic programs 20%
. - Lived in Naperville 20-29 yrs. (31%)
0,
Fitness/Wellness programs 19% ) SW region (33%)

Environmental/Nature programs 16% - Lived in Naperville 30+ yrs. (22%)

I . - Ages 55-64 (37%), 65+ (44%)

Programs/ ACt')\"t'e;J_?_r HEDTRLEE 15% - No children in household (30%, vs. 0% of those with children)
ge - Lived in Naperville 30+ yrs. (39%)
- 0, 0,
Programs/Activities for Adults Age 18-59 10% Women (14%, vs. 6% of men)

- NW region (16%)

= Men (22%, vs. 1% of women)
Sports/Athletic programs 7% = Ages 35-44 (17%)
= Households with children (12%, vs. 2% of those without children)

Early Childhood programs 6% - Households with children (10%, vs. 1% of those without children)

Arts & Crafts programs 4% <no meaningful differences>



VII. Potential NPD Initiatives/Facilities
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_ Split Halves: Support/Oppose Potential Initiatives

Willingness-to-pay questions were tested for three potential NPD initiatives (open
space acquisition, recreational facility in south Naperville, new indoor pool). Half of the
respondents were asked about paying higher fees, the rest about paying higher taxes.

> Regardless of the “fee vs. taxes” option, roughly three-in-four residents express strongest support for an
indoor pool and/or more open space acquisition.

> A new recreation facility in south Naperville received nearly as much support, with roughly 2:1 favoring higher
taxes or fees to cover the cost.

= Please note: These questions provide a very broad sense of public support for these initiatives. Opinion
will obviously shift or hold if a specific proposal should move forward (depending on specifics like project
scope, location/proximity/accessibility, cost impact on typical user/resident, impact on local area, etc.).

Support Levels for Potential NPD Initiatives
(split halves: “higher fees” vs. “higher taxes”)

Building a recreation facility in south Higher Fees 32% 68%
Naperville that includes gym space, program
space, a fitness center, and an indoor
walk/jog track - If it means: Higher Taxes 35% 65%

Building an indoor pool which may include an open
pool for recreation, swim lessons and group
exercise, a warm water therapy pool for seniors,
lanes for lap swimming, and/or a splash water
park for children - If it means:

Higher Fees 22% 78%

Higher Taxes 20% 80%

Buying additional property to provide more Higher Fees 23% 77%
parks and recreational opportunities in
Naperville - If it means:

Higher Taxes 27% 73%

m Overall Oppose m Overall Support
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_ Split Halves: Support/Oppose Potential Initiatives

Willingness-to-pay more for an indoor pool and/or more open space acquisition holds
relatively steady whether it comes through higher property taxes or higher fees.

> Residents are less in support of higher property taxes for a new recreational facility in south Naperville.
Raising this revenue through higher user fees garners stronger support overall.

Strong and Not Strong Support/Opposition for NPD Initiatives
(split halves: “higher fees” vs. “higher taxes”)

Level of support:
“Knowing that these
initiatives could mean
HIGHER FEES...”" (n=261)

Level of support:
“Knowing that these
initiatives could mean
HIGHER TAXES...”
(n=246)

[9% EL

Rec Facility in S-Naperville Indoor Pool More Land for
Parks/Recreation

14%

Rec Facility in S-Naperville Indoor Pool More Land for
Parks/Recreation

H Strong Oppose = Oppose B Support B Strong Support
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Split Halves: Support/Oppose Potential Initiatives

Residents generally express comparably higher levels of support for paying more in
taxes and/or fees for a new facility in south Naperville (vs. 2017). Support for land
acquisition for parks and recreation is up very slightly compared to five years ago.

Higher Fees/Costs

Higher Taxes

Recreational Facility in
South Naperville

2022 RIS 40% 28%

2017 229%
m Strongly Oppose = Oppose
= Support m Strongly Support

More Land for
Parks/Recreation

2022 173 44% 32%

2022 B

2017 RELS

= Oppose

m Strongly Oppose

= Support m Strongly Support
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_ Split Halves: Support/Oppose Potential Initiatives

When asked which initiative is most important, residents divide almost evenly across
the three options (with an indoor pool receiving a slight plurality).

> The comparison below shows a slightly higher level of support for a rec facility in south Naperville if paid
through higher fees vs. taxes.

> In fact, about twice as many residents support none of these improvements via higher taxes (9%, vs. 5% who
are opposed to any option via higher fees.

Top Support for NPD Initiative
(split halves: “higher costs” vs. “higher taxes” )

Top Priority: Higher Fees

Top Priority: Higher Taxes

m Recreation Facility in S-Naperville = Indoor Pool ® Buy More Land for Parks/Recreation m Support None

*Swim lessons, warm water activities for seniors, group exercise
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Split Halves: Support/Oppose Potential Initiatives

In both the “higher fee” and “higher tax” options, residents in the SW tend to be most
in favor of a new rec facility in their area. Households with children are more inclined
to favor higher taxes (but not higher fees) for an indoor pool.

> Men are consistently most supportive of acquiring more open space for parks and recreation.

> Note that the oldest residents (ages 65+) who were asked about paying higher taxes for these improvements
are opposed to all three (14%, vs. 9% overall).

Significant Differences: Top Support for NPD Initiative
(split halves: “higher costs” vs. “higher taxes” )

Higher Fees

Most Likely to Choose as Top

Most Likely to Choose as Top

Overall Overall

Priority Priority
Recreation . Ages 24-34 (59%) . SW (33%) and SE regions (34%)
facility in S- 30% . 25% il ;
. SW region (65%) Lived in Naperville 10-19 yrs. (41%)
Naperville
NW and NE regions (56%) Households with children (56%, vs. 29%
0, o,
Indoor pool 37% Lived in Naperville <5 yrs. (58%) 39% of those without children)
Men (41%, vs. 17% of women) Men (39%, vs. 15% of women)
Ages 45-54 (46%), 55-64 (39%) Ages 65+ (35%)
B“f‘('):‘"’arfk:_f’/“d 289 NW (34%) and SE regions (45%) 279 No children in households (33%, vs. 18%
park o Lived in Naperville 20-29 yrs. (43%) 0 of those with children)
recreation No children in households (37%, vs. 17% Lived in Naperville <5 yrs. (54%), 30+
of those with children) yrs. (37%)
priorities 5% < no meaningful differences > 9% No children in household (13%, vs. 3%

of those with children)
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Among residents who identified an indoor pool as the top priority (38% overall), most
express interest in an open pool.

> The rest are evenly divided on additional features, including lap lanes, a warm water therapy pool directed
toward seniors, and an indoor splash/water park (just over one in three support each of these features).

Most Supported Indoor Water Facility Features (multiple responses), Among Those
Placing “Indoor Pool” as Highest Priority/Initiative for NPD

Open water pool for

recreation, ERTA
lessons
Especially: Lived in Naperville 20-29 years (54%), ages 24-34
Lap lanes 38% [ 2 (52%), 5y5-64 (47%) P Y ( 9
Warm water pool for 0 Especially: Ages 65+ (72%), no children in household (51%, vs. 20% of
- 35% 2
seniors those with children), lived in Naperville 20-29 yrs. (54%), 30+ yrs. (62%)

Ind lash t
ndoor splash/water Especially: Ages 24-34 (49%), 35-44 (57%), households with children (48%,

ark 35% ‘
for Ehildren ¢ vs. 22% of those without children), lived in Naperville <20 years (48%)

Q27. Which indoor pool feature(s) is/are most important to you?

78



VIII. Assessment of NPD’s Six Core Values
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Survey respondents were shown the NPD’s six core values (along with brief
descriptions) and asked to rank the top three in terms of importance.

> By far, promoting “Health & Wellness” is seen as most important overall. Nearly half (44%) cite this as the #1
core value, and 75% include it in their “top three”.

> This is followed by “Public Safety”, “Accessibility”, and “Environmental Education/Stewardship/Sustainability”,
each of which were included as “top three” values for roughly half of the respondents.

Perceived Importance: NPD Core Values

Health and Wellness: Promoting community health and
wellness, helping to build healthy lifestyles and encourage 44% 22% 9%
reduction in obesity, and promote year-round physical fitness

Public Safety: Meet or exceed public safety standards, collaborate _
with other units of government to promote public safety 20% 14% 16%

Accessibility: Promote connections of recreational paths and trails, provide o o _EN0
accessible parks, features and programs 11% | 19% 20%

Environmental Education/Stewardship/Sustainability: Promote _
natural resource management and sustainability initiatives 12% | 13% 20%

Community Enrichment: Provide co-sponsored family events, promote _
cultural diversity, creativity, and community involvement 8% | 14% 19%

Personal Growth and Enrichment: Promote personal creativity, the _
development of life skills, and positive human interactions p% 16% 15%

m #1 / Most Important = 2nd Most Important 3rd Most Important Top 3 Total




NPD Core Values

The top core value of “"Health & Wellness” is especially important to older residents,
African Americans, and is a “top three” priority among non-NPD users.

> “Public Safety” is especially important to Asian Americans, as well as those in the west regions of Naperville.

> “Accessibility” is most important to long-term residents, while newer residents and those in the NE region are
especially focused on “Environmental Education/Stewardship/Sustainability”.

_ #1 Most Important Top 3 Most Important

44% Overall 75% Overall
- Ages 56-64 (56%) - Ages 55-64 (94%), 65+ (83%)
Health & Wellness - African American (72% of n=9) - African American (91% of n=9), White residents
= Lived in Naperville 10-19 yrs. (51%), 30+ yrs. (81%)
(47%) - Non-PD users (92%, vs. 75% of users)
20% Overall 50% Overall
- Asian Americans (35%) - Ages 24-34 (63%), 35-54 (54%)

Public Safety - NW (53%) and SW regions (62%)

- Asian American residents (76%)

11% Overall 50% Overall
_ : . o o
Accessibility ) SE region (19%) g;l)"g?el:lg)ren in household (57%, vs. 38% with
= Lived in Naperville 20-29 yrs. (15%) ) Lived in Naperville 30+ yrs. (58%)
45% Overall
o, R
Environmental Education/ i NE redion (21W - NE region (57%)
Stewardship/Sustainability 9 - Lived in Naperville <20 yrs. (54%)

o = 0,
REES -2 (28 - Asian American residents (60%)

, - 8% Overall 41% Overall
Community Enrichment < no significant differences > - Lived in Naperville 5-9 yrs. (53%)
5% Overall 36% Overall
HERCE (R - White residents (7%) - Households with children (42%, vs. 31% of those

Enrichment without children)



Among those able to offer an opinion on the District’s effectiveness across these core
values, the top three are clearly seen as its most clear strengths.
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By at least a 2:1 margin, residents feel that the District is strongest or doing a great job in each of these areas,
vs. those who feel that it needs to do more on these goals.

Similarly, its efforts on “"Community Enrichment” are seen as strengths (32%, vs. 19% who feel the NPD has
more to do in this area).

The two remaining areas of “Environmental Education/Stewardship/Sustainability” and “Personal Growth and
Enrichment” receive more responses for “needs to do more” than “currently fulfilling” these goals.

Assessment of NPD’s Performance on Core Values:
% “Weakest/Needs to Do More” vs. % "“Strongest/Great Job Fulfilling”

Health & Wellness
Public Safety
Accessibility
S it
Community Enrichment
Personal Growth & Enrichment

B Weakness/Needs to Do More & Strongest/Great Job Fulfilling
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NPD Core Values

Assessments of the District’s performance in each core value differs by specific goal
and subgroup.

> For example:

= A majority of many subgroups (younger and oldest residents, those with children, African Americans) feel
the NPD is doing a great job on “Health & Wellness” efforts, and no group significantly disagrees.

= Younger adults feel the District can do more on “Public Safety”, “*Community Enrichment”, and (along with
those in the north regions) more “Environmental Education/Stewardship/Sustainability™ efforts.

Significant Differences: NDP Core Values Being “Fulfilled” vs. “"More Effort Needed”

Overall Most Likely to Respond Overall Most Likely to Respond

- Ages 35-44 (54%), 55+ (53%)
- Households with children (53%, vs. 39% of those
Health & Wellness 14% < no meaningful differences > 45% without children)
= Lived in Naperville 10-19 yrs. (61%)
- African American residents (60% of n=9)

= Lived in Naperville 5-9 yrs. (45%), 30+ yrs. (41%)

Public Safety 9% - Ages 35-44 (15%) 34% = African American residents (62% of n=9)
A - White residents (19%) - Ages 45-54 (44%)
Accessibility 14% = Lived in Naperville 5-9 years (24%) 29% = SE residents (39%)
Environmental
Education/ 9 - Ages 24-34 (39%) o _ _
Stewardship/ 27% . NW (33%) and NE (36%) regions L e (Eh)

Sustainability
- Ages 24-34 (32%)

Community 19% = Lived in Naperville 5-9 yrs. (39%) 329 = Women (41%, vs. 25% of men)
Enrichment 0 = Households with children (25%, vs. 0 = Ages 55-64 (42%)
15% of those without children)
Personal Growth & o - Lived in Naperville <5 years (42%) o _ L . : o
Enrichment 30% _ Ages 45-54 (41%) 16% Lived in Naperville 20-29 yrs. (23%)
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IX. NPD Communications
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The District website remains by far the primary source of NPD information among
residents, even more so than in 2017. The next most popular source (a distant second
at 38%) is the digital Program Guide on the website.

> Both the website (75% overall) and the digital Most ”Sked Sources :°’ Naperville
guide (38%) are mentioned most often among: Park District Information

Website  Digital Guide NPD website — 75%
+ Ages 35-44 83% 53%

» Households with children 83% 47% NPD's digital (on website) __ 38%
b A5|an Amencan reSIdentS 930/0 550/0 quarter'y Program Guide
Other NPD mailing/ _ 30%
> Reliance on NPD mailings and newsletters has also newsletter
grown since 2017 (from 20% to 30%), most often Word of Mouth from family/ i 23%
among: NPD Mailings/ friends/neighbors
Newsletters Social media (Facebook, 18%
+ Older adults over age 65 42% Twitter, etc.)
* Long-term residents (30+ yrs.) 36% 1
« Women 36% Local newspaper F 10%
(vs. 23% of men) (print or online) |
Naperville Public Libra 10%
> Men tend to rely more on word of mouth (30%, P ry
vs. 18% of women) ]
Call the NPD main office 7%
. . . . . or facility F
> Social media usage is also on the rise, and is most -

. . o
often cited by: Social Media Other source(s) 3%
* Younger adults under age 45 29% 0 = 2022
* New residents (<5 years) 30% Other website | 1%° 2017
Q28. In general, when you seek information about the Naperville Park District and its programs, parks, facilities, or services, from what sources do 85

you get that information?



By at least a 2:1 margin, the NPD website remains the most preferred single source of

District information. Another 18% prefer the digital Program Guide as their main
source.

>

Those most likely to rely on the website:

Website

 Lived in Naperville 10-19 yrs. 59%
+ Older residents: Ages 55-64 47%
Ages 65+ 42%

Slightly longer-term Naperville residents
of 20-29 years are more inclined to
identify the digital Program Guide as
their top source (28%).

The newest residents (less than 5 years
in Naperville) more often than average
cite the following as their main source:

= Calling an NPD office (22%, vs.
12% overall)

= Using social media (16%, vs. 8%
overall), along with the youngest
adults under age 35 (16%)

= Going to the local public library
(12%, vs. 2% overall)

Preferred Sources for NPD Information

NPD website

NPD digital (on website)
quarterly Program Guide

Other NPD mailings/newsletters

Call NPD main office or facility

Social media

Local newspaper
(print or online)

Naperville Public Library

Word of mouth from
family/friends/neighbors

Other source(s)

Q29. Please select your most preferred source when seeking information about the Park District.

37%
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X. Final Suggestions and Program Ideas
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In a final open-ended question, residents were asked to identify what NPD could do to
best serve them, their household, or their neighborhood.

About one in four mention: -
_ Suggestions to Serve Households Better
. Better management or staff improvements

(26%), especially more (top multiple responses)

communication/awareness of programs, (n=258)
events, facilities

STAFF/MANAGEMENT NET 13
Improve awareness of programs/events/facilities 17%

. Improved programs and events (24%),
specifically for youth (K-12)
. . More encforcement of rules, increase safety 4%
Almost one in five mention:

Listen to residents 3%
=  Parkimprovements (18%), more trails and PROGRAMS/ EVENTS NET
connectivity and improved maintenance M for K-12 8%
ore programs for K- %
. Facilities (18%), the need for more facilities, More/better programs (specific suggestions) 6%

especially an indoor pool or aquatic center.
Not enough offerings (fill too fast) = 3%

Nearly as many mention location or accessibility with More programs for seniors [Jil
most citing the need for more facilities/programs in
South Naperville PARKS/TRAILS NET
Fewer mention cost concerns, specifically lowering Want more trails/ connectivity 6%
fees and taxes. Park maintenance [I4%0
Want amenities at parks (dog bags, garbages, benches) 3%l
Can NPD Better Serve BUILDINGS/FACILTIES NET
Your Household? Want more facilities [[IINEEGNGSZH
Want indoor pool/aquatic facility [[IING6ZN
Want more sport courts/fields [JI4%0

Refused/
NA
32%

LOCATION/ACCESSIBILITY
Need more in South Naperville 6%

Yes Better/easier access (parking, hours) 6%
No, 51% Accessibility for anyones ability 3%
- COST (NET)
17%0
Lower fees / Don't charge so much [N7SN

Taxes are too high [ 3%

SAFETY (NET) Il 2%

Q30. What could the Naperville Park District do to better serve you, your household or your neighborhood? Please be specific and provide 88
examples if possible. ? (multiple open-ended responses)



Sample Verbatims: Suggested Improvements

Staff/Management (26%)

"Communication opportunities in more frequent and varied ways. E-mail, USPS, etc.”

"Provide more advertisements around town.”

"More newsletters and notices of events in the mail.”

"PLEASE - Add to your website about your lakes for fishing. People like to fish but have almost zero information. Please improve immediately your fishing info!”
"Direct emails / news / advertising awareness.”

"I have not used any facilities or taken advantage of the programs lately mainly because I forgot they are there. Maybe reminders and something to make me aware of what's going on.”
"I liked receiving the program bookiet by mail to see all of the programs available.”

"Be more proactive about informing public about upcoming programs and COSTS.”

"Keep reaching out to children for input. Look at other park districts like Oak Park, Park Ridge, Wilmette, for ideas.”

"Engage with residents around planning, pricing, etc.”

"Don't overdo it - government should support people min. not provide everything for them.”

"Get people to leash their dogs!”

"Educate people (signs, website) on keeping their neighborhood parks clean. (no littering!)”

"Improve safety - better lighting on many walking trails - e.g. there is insufficient lighting at Country Lakes Park walking trails.”

Programs/Events (24%)

"Having more sections of things to accommodate the population. Things fill up way too fast and it is stressful to register”

"Activities and Spots for kids' activities.”

"More non-sport programs for teens.”

"More activities for kids (ages 2-10).”

"More preschool sites currently use Knoch Knolls but could not get for next year and will have a long slow drive to get to Segar Park.”

"Split the age group of 18-59. Not fun competing with an 18 when you are 57.”

"I live in a household without kids, so I always look for adult activities to do and ways to meet other adults. I enjoy being active and using trails and the riverwalk.”

"Our household has two adult children (22, 25 years old) and two adults 60, 65. We fall in between several categories -- no young children and we both still work, so not yet interested in
programs for seniors.”

"I think our park district compares poorly to some other park districts regarding trips and events for seniors.”
"Offer music education programs.”

"More non-fitness activities (we all have gym memberships), less company promoted events (like financial planners), more performances, plays along the Riverwalk. More walking paths
on the north side.”

"Environmental education/activities.”
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Sample Verbatims: Suggested Improvements

Parks/Trails (18%)

"More walking trails/paths/washrooms encouraging all to get outdoors and move year-round. (Snow removal on trails/paths is greatly appreciated.) Trails to connect entire city,
taking advantage of river and other natural features.”

"Not certain whether biking and walking paths are in the scope of the Park District, but the availability of developed walking and biking paths is grossly wanting compared to the fund
expanded south of downtown.”

"Bike paths between parks.”

"Pick up trash in park when you mow the grass at the park. Include dog signs and bags at the park. Scoop your poop’.”

"Spray weed killer on dandelions in fields that back up to residential property.”

"Fix the gap in the netting behind the soccer goals at Knoch Park. Balls easily get wedged in and stuck, which requires scaling of the fence to retrieve (very unsafe).”

"Over the past several years, many of the Park District's baseball fields have been in poor condition. Fields are rarely dragged; weeds grow in the infield and the grass is long. Many
baseball facilities in other communities far outshine Naperville. The Park District should also continue working with the City of Naperville to improve the Riverwalk experience as it
continues to be an important economic driver for Downtown Naperville.”

"Adding special areas for walking where bicycles are not allowed.”
"Picnic tables, drinking fountains, park benches to watch sports activities.”
"Please keep trash cans at parks, playgrounds, baseball fields when they are being used.”

Buildings/Facilities (18%)

"For the most part, an outstanding job. Additional outdoor pickleball courts would be great.”

"More golf courses.”

"My family would benefit from additional indoor basketball locations that offer open gym. Or the addition of open gym times at existing locations.”

"Naperville doesn't have many 'indoor’ sports facilities. It seems like it would be a large profit opportunity will all our youth sports teams and also hosting tournaments, etc......”
"Indoor pool and activity center would be so great!”

"Large indoor/outdoor waterpark for whole families -- ONLY for Naperville residents!”

"Add pools to Fort Hill Fitness Facility.”

"I am happy so far. A nice pool system that could provide adaptive swim lessons would be nice.”

"Indoor pool long overdue in Naperville. Almost every surrounding community has indoor water facility including space for recreation exercise classes. Many opportunities to add this
to NPD in central location have been raised. Love the beach, but that is a 3-month activity.”

"Indoor pool and activity center would be so great!”
"Offer indoor pool with lap swimming.”
"More indoor gym space.”
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Sample Verbatims: Suggested Improvements

Location/Accessibility (16%)

"South Naperville locations.”

"Build a recreational facility in south Naperville.”

"Build a location in Southwest Naperville like the Bolingbrook facility and walking track.”

"Programs in SE Naperville. I don't want to have to drive across town to Fort Hill Drive for programs & facilities. More programs for active seniors.”
"Parking at Beach could stand improvement, Also, indoor swimming facility is needed.”

"Have the Rueben Center for Seniors open on weekends.”

"Open garden plots mid April, as they used to do for years. , you cannot plant cool weather vegetables in May.”

"Accessibility to programs and locations.”

"Have a facility closer to where I reside.”

"More programs for residents with mobility limitations. Perhaps modified programs similar to the 60+ age group.”

"Make sure programs are accessible to all - physically and financially. Not sure folks are aware of the availability of financial support.”
"Feels kind of intimidating. Perhaps have tours or videos of some classes.”

"Make stuff wider for help in wheelchairs.”

Costs/Fees (12%)

"Lower program fees.”

"Make Fort Hill more affordable...maybe a sliding scale?”

"Free/low fee programs and classes for seniors.”

"Lower prices for retired seniors”

"Senior Discounts.”

"Programs that are more affordable.”

"Keep costs lower.”

"Track (indoor) should always be open to Naperville residents free of charge. Update exercise equijpment.”
"Reduce the tax levy so people can afford to live here.”

"Keep costs lower.”

Safe 2%

"Improve roads and provide more safety”
"We need more safety by Bailey road. I would love more Women's self defense classes”
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Programs/Events Suggestions/Ideas

In an open-ended question, residents offer a wide range of programming ideas for children and
adults, including a mixed of active (e.g., sports, fithess) and non-active (e.g., nature,
education, skills) activities.

>  The top suggestions are provided below and on the next page. Note that respondents were especially forthcoming with
ideas for adult programming (large number of ideas on the next page).

Age Group Programming Needs Most Frequent Suggestions (unweighted n of cases)

o Nature programs (park discovery, sustainability) (n=12)
o Active programs (sports, soccer, dance, toddler gym) (n=10)
o Educational programs (languages, play-based learning, reading, childhood
development) (n=8)
Arts/Crafts (n=7)
More programs, generally, more times (n=7)
Swimming/swim lessons (n=7)

Early Childhood programs (ages 4 and under) :
o Preschool (n=6), daycare (n=3)

(n=60)

Music (n=4)
Parent and me (n=2)
Other (n=1 each) (chess, entertainment, story time, support, play dates)

o Sports/Athletics (swim (n=12), tennis, volleyball, yoga, T-ball, soccer,
softball, Pilates, basketball, dance, football, hockey) (n=53)

o Nature programs (sustainability, ecology, botany, plant scavenger hunt)
(n=11)

o Arts/Crafts (drawing, etc.) (n=10)

Educational classes (home economics, languages, safety, vet, YouTube,

coding, STEM, DIY) (n=12)

Performing arts (music, band, drama, magic) (n=8)

Summer camp (n=2)

After-School programs (n=2)

More programs in general (n=2)

Other (wellness programs n=2, n=1 for fishing, chess, meetups, lifeguard

training, meet local authors)

Youth programs (ages 5-17)
(n=79)

Q20. What program suggestions/ideas do you have for the Park District to offer the following groups? (multiple responses)
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Programs/Events Suggestions/Ideas

Programs/Events Suggestions/Ideas (cont'd)

Age Group Programming
Needs

Adult programs (ages 18 to 59)
(n=111)

Active older adult programs (ages 60+)
(n=158)

Other programs or special events
(n=51)

Most Frequent Suggestions (unweighted n of cases)

Sports/active activities (n=76): fitness (n=11), swim (n=8), Yoga/Pilates (n=6), Zumba (n=3), dance
(n=4), cycling (n=4), pickleball (n=4), water aerobics (n=3), Tai Chi (n=3), tennis (n=3), cricket,
dodgeball, golf (n=2), hiking, hockey (n=2). (N=1 each:) floor hockey, rowing, running, volleyball)
Educational Programs (languages, DIY, Master Classes, wellness) (n=20)

Nature walks, gardening, sustainability, environmental cleanup (n=13)

Entertainment/concerts/music (n=9)

Arts/crafts (n=9)

Cooking (n=5)

Trips (n=4), meetups (n=8), brewery/bar outings (n=2)

Other (games (n=3), (n=1 each:) trivia, fishing, scavenger hunts for adults, foraging, family events)

Sports/active activities (n=90): fitness/exercise classes (n=23), water aerobics/swimming/pool (n=16),
walking (n=11), dance (n=7), Yoga (n=7), Tai Chi (n=6), pickleball (n=4), hiking (n=2), cycling
(n=2). (n=1 each:) baseball, hockey, tennis.

Trips and outings (to Chicago, theater, performances, sports) (n=29)

Educational Programs (language, retirement, finances, sustainability, DIY) (n=27)

Wellness programs (n=8), meditation (n=2)

Arts/crafts (n=13)

Games, bingo, chess, etc. (n=9)

Nature programs (n=4), birding (n=3), gardening (n=2)

Music (n=4)

Social events/meetups (n=4)

Other/more programs/times (n=5), movies (n=1), care (n=2), cooking (n=2), fishing (n=1), more
affordable programs (n=1)

Special events (movies, family events, concerts, ice cream social, Olympics, food trucks fest, community
events, etc.) (n=15)

Active activities (Yoga, water aerobics, volleyball, skiing, swimming, walking) (n=12)

dog activities (meetups) (n=4)

Senior programs, trips, etc. (n=2)

Other (educational programs (n=2), arts/crafts (n=1), Zoom programs (n=1), Ribfest at old location
(n=1), picnics (n=1), nature activities (n=1).

Q20. What program suggestions/ideas do you have for the Park District to offer the following groups? (multiple responses)
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I postcard Invitation

95



Appendix: Random and Public Survey Topline

96




Appendix: Random and Public Survey Topline

97




Appendix: Random and Public Survey Topline

98




Appendix: Random and Public Survey Topline

99




Appendix: Random and Public Survey Topline

100




Appendix: Random and Public Survey Topline

101




Appendix: Random and Public Survey Topline

102




Appendix: Random and Public Survey Topline

103




Appendix: Random and Public Survey Topline

104




Appendix: Random and Public Survey Topline

105




Appendix: Random and Public Survey Topline

106



	Community Survey for the �Naperville Park District
	Table of Contents
	Research Methods
	Methods: Sample Demographics
	Methods: Sample Demographics
	Slide Number 6
	Overall Opinions of NPD:  Esteem, Strengths, Weaknesses, Value
	Overall Opinions of NPD:  Esteem, Strengths, Weaknesses, Value (cont’d)
	NPD Park and Facility Usage, Satisfaction
	NPD Park and Facility Usage:  Self-Reported Impact of COVID
	Priorities and Unmet Needs:  Indoor Facilities
	Priorities and Unmet Needs:  Outdoor Facilities
	NPD Programs/Events:  Participation, Satisfaction and Priorities
	Support for Potential NPD Initiatives/Facilities
	Assessment of NPD Core Values
	NPD Information Sources
	Final Comments/Suggestions
	Slide Number 18
	Overall esteem for the Naperville Park District has improved over the past two years and is currently at its highest level.
	Its current ratings far surpasses 2013 benchmarks from similar Districts and overall statewide levels for local park agencies.  
	In an open-ended format, just over nine in ten residents offer positive feedback with almost half mentioning the NPD’s programs and events, followed by its parks and trails
	Sample Verbatims:  NPD Strengths
	Sample Verbatims:  NPD Strengths (cont.)
	Sample Verbatims:  NPD Strengths (cont.)
	In a separate open-ended question, half (47%, consistent with 2017) could not offer any dislikes or improvements for the NPD (with 17% who said there was nothing they disliked).
	Sample Verbatims: NPD Weaknesses
	Sample Verbatims: NPD Weaknesses (cont.)
	Sample Verbatims: NPD Weaknesses (cont.)
	Residents have a generally good sense of the share of their property taxes that go to the NPD.  One third (34%) correctly estimate that it represents 5% overall; another 13% are in the 2% to 8% range.  
	When informed that the Park District represents 5% of residents’ property taxes, over three-quarters feel that it represents at least a good value relative to the parks, facilities, programs and services offered. 
	The District’s strong value rating has remained relatively consistent over time and remains comparable to value scores from similar agencies (based on the 2013 benchmark).
	Trending residents’ response from the past four NPD surveys shows the recent improvement in its overall esteem rating (since 2017).
	Slide Number 33
	Virtually all households report visiting or using an NPD facility or park in the last 24 months, with most reporting usage of the Riverwalk.
	The table below shows the regions from which each of the presented parks/facilities  “draws”.  For example, visitors of Knoch Knolls Nature Center disproportionately come from the Southeast region.
	Recent users/visitors of NPD parks and facilities express increasingly favorable satisfaction with these experiences (significantly higher from 2017).
	Satisfaction with NPDs parks and facilities tends to be strong across all groups, with no segment offering scores below a very positive 8.2 average. 
	Residents who report less satisfaction and/or who offer a reason for a lower satisfaction score (n=45) cite a range of issues or concerns.
	The few non-users cite not having children under age 18, followed closely by COVID concerns, as the top reasons for not visiting NPD parks and facilities.
	Slide Number 40
	When asked how their usage of NPD outdoor locations changed since the start of COVID (early 2020), nearly half report no change and the rest divide between reporting increased vs. decreased usage during that time.
	Those who report increased visits to District park and outdoor locations during COVID tend to be younger and newer residents, households with children, Asian Americans, and residents in the SE region.
	Looking ahead to a (hopefully) post-COVID future, residents expect to at least continue and potentially increase their current level and/or frequency of using NPD outdoor and indoor properties in the next two years
	Again, younger and newer residents are most likely to expect increased usage of outdoor locations, along with Asian Americans and also SW residents.
	Slide Number 45
	From a list of indoor facilities, residents continue to express the highest demand for an indoor track, followed by fitness facilities and gym space. 
	Significant Differences:  Interest/Need/Use of Indoor Facilities
	Significant Differences:  Interest/Need/Use of Indoor Facilities (cont’d)
	Slide Number 49
	Among those interested in the highest-demand indoor facilities – walking/jogging track, fitness facilities, gym courts -- fewer than half feel that this demand is mostly or completely addressed currently (representing a continued unmet need for many).
	When only looking at those who feel these indoor facilities of interest/demand are completely being met, the gap obviously widens further.
	When asked which one indoor facility should be the biggest priority for the NPD, there is little consensus.
	In terms of top priority, older residents tend to focus most on an indoor track, while younger adults (with children) place the highest priority on an indoor water park.
	Slide Number 54
	When asked about outdoor facilities, demand is now even stronger for walking/biking trails and picnic areas/shelters compared to five years ago.  Open and natural space also ranks among the top three outdoor amenities.
	A majority of all segments express interest or need for trails, especially women, both the youngest and middle-aged adults, and long-term residents.
	Significant Differences:  Interest/Need/Use of Outdoor Facilities (cont’d)
	Most of the highest demand outdoor amenities are seen as already being mostly/ completely met and readily available locally.  
	Some of these outdoor features are so popular that the level of demand for each will likely never be “completely” met.  This includes trails, open space, and picnic amenities.
	In terms of the #1 outdoor priority, trails continues to dominate with 38% of the response -- more than three times the response for the #2 amenity (picnic areas/shelters).
	Significant Differences:  Top Outdoor Facility Priority 
	Slide Number 62
	One third report a household member has participated in a District programs or even in the past 2 years. Most often an athletic sports program or youth athletics program.
	Among those who report recently participating in an NPD program or event, satisfaction with these experiences remains very high.
	Of the few participants who were less satisfied with NPD programs and events (12% of self-reported participants and 17% overall respondents), a handful (n=17) offer suggestions on a variety of programs and events.
	In terms of programming, fitness and wellness represent the greatest demand (from nearly half of respondents), followed by one in three expressing interest in aquatics programs, adult programming, and/or environmental education.
	Significant Differences:  Interest/Need of Program Opportunities
	Fewer than half of those interested in fitness/wellness programs (the #1 programming option) feel that this level of demand is currently falling short of being mostly/completely met in the community.
	None of the program options tested are seen as being “completely” met currently.
	None of the programming options tested represents a clear priority for the NPD.  Pool/ aquatic programming and fitness/wellness are each mentioned by about one in five residents, followed closely by environmental programs and active older adult options.
	Significant Differences:  Top NPD Programming Priority 
	Slide Number 72
	Willingness-to-pay questions were tested for three potential NPD initiatives (open space acquisition, recreational facility in south Naperville, new indoor pool).  Half of the respondents were asked about paying higher fees, the rest about paying higher taxes. 
	Willingness-to-pay more for an indoor pool and/or more open space acquisition holds relatively steady whether it comes through higher property taxes or higher fees.  
	Residents generally express comparably higher levels of support for paying more in taxes and/or fees for a new facility in south Naperville (vs. 2017).  Support for land acquisition for parks and recreation is up very slightly compared to five years ago. 
	When asked which initiative is most important, residents divide almost evenly across the three options (with an indoor pool receiving a slight plurality).
	In both the “higher fee” and “higher tax” options, residents in the SW tend to be most in favor of a new rec facility in their area.  Households with children are more inclined to favor higher taxes (but not higher fees) for an indoor pool.
	Among residents who identified an indoor pool as the top priority (38% overall), most express interest in an open pool.  
	Slide Number 79
	Survey respondents were shown the NPD’s six core values (along with brief descriptions) and asked to rank the top three in terms of importance.  
	The top core value of “Health & Wellness” is especially important to older residents, African Americans, and is a “top three” priority among non-NPD users.
	Among those able to offer an opinion on the District’s effectiveness across these core values, the top three are clearly seen as its most clear strengths.  
	Assessments of the District’s performance in each core value differs by specific goal and subgroup.
	Slide Number 84
	The District website remains by far the primary source of NPD information among residents, even more so than in 2017.  The next most popular source (a distant second at 38%) is the digital Program Guide on the website.
	By at least a 2:1 margin, the NPD website remains the most preferred single source of District information.  Another 18% prefer the digital Program Guide as their main source.
	Slide Number 87
	In a final open-ended question, residents were asked to identify what NPD could do to best serve them, their household, or their neighborhood. 
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	Slide Number 91
	In an open-ended question, residents offer a wide range of programming ideas for children and adults, including a mixed of active (e.g., sports, fitness) and non-active (e.g., nature, education, skills) activities.
	Programs/Events Suggestions/Ideas (cont’d)
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